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This data represents 2,518 (71%) of 3,541 Copilot licensed employees. ©

Readiness  Adoption  Impact  Learning

Scope: (@ Yourgroup v | 82 Organizations (All) v | € Job function (All) v

Active Copilot users ©

127,370

Copilot actions taken ©

1,786,203

Highlights

C:N Meetings

| 94,452

Meetings summarized by Copilot

| 77,607

Meeting hours summarized by Copilot

| 43,354

Meeting hours summarized by Copilot

Explore more

@ Teams Chat

| 7,265

Chat conversations summarized by Copilot

| 84,683

Chat messages composed using Copilot

| 57,352

Chat conversation summaries created by Copilot

Copilot assisted hours

160,400

How do we estimate this?

8 Email
I 40,890

Emails sent using Copilot

I 119,984

Email thread summaries created by Copilot

| 86,435

Emails drafts using Copilot

Explore more

D) Documents

| 175,361

Document creation actions using Copilot

I 82,193

Document summaries created by Copilot

| 160,338

Document edit or format actions using Copilot

1] View glossary
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) Time period: 28 days
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Understanding how Copilot is being leveraged
by your organization is paramount.

Copilot for Microsoft 365 works to provide every employee the
opportunity to enhance their productivity and amplify their
creativity through responsible, secure Al.

However, change can be daunting, and we approach any new
technol ogy 01l atermevdiubonarysproeessl on g

Our goal with Microsoft Viva Insights is to provide critical data -
driven insights needed to understand how your Copilot adoption
is progressing and where there could be additional opportunities
to provide employees support and training. As well as providing a
holistic view into your organizations quantitative and qualitative
Copilot productivity gains.

In this eBook, we cover some of the
advanced analytics capabilities available
for Viva Insights licensed customers.
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g
2 Activate Copilot for Microsoft 365 for your organization
‘ 9 Any user with a prerequisite Office 365 or Microsoft 365 license can be assigned a Copilot license. & Time period: 28 days
Gain critical visibility into licensing and Copilot
activation status. Includes supporting research to Copilot adoption rate Copilot activation steps
help assess the potential impact of scaling Copilot Prerequisite licenses purchased )

I 7a2s0
Copilot licenses purchased ®
V. |
64% 4,660
Copilot licensed employees ()

I =541

Active Copilot users (i)

Active Copilot

Copilot licensed employees with no activity

across your organization.

\é Viva Insights helps you understand how ready your
organization is to leverage Copilot. Additionally, you can leverage
collaboration and ways of working reports to identify ideal pilot

Explore adoption

populations or pinpoint groups with early adopters and 7.007 7143 6,998
Teams meeting users Teams chat users Office app users
influencers that can help drive your rollout programs.
What the research says What the research says What the research says
It's 3.8 times faster to summarize a meeting with 86% of Copilot users say it's easier to catch up on It's 1.7x faster to write a blog post with Copilot than
Copilot than without Copilot. what they missed in Teams. without Copilot.

Product images subject to change

Emails © Search ©



Advanced analytics to understand your Copilot journey 04

Insights - B “.

O Q% & Back to Home () Viewglossary @ Share v
Understand how Copilot .
sty Microsoft Copilot Dashboard
@ This data represents 2,518 (71%) of 3,541 Copilot licensed employees. @
I S b e I n g I eve r ag e d ) Readiness  Adoption Impact  Learning
4 Scope: (& Your group v 22 Organizations (20) v £ Job function (All) v @ Time period: 28 days
“ij Copilot licensed employees © Active Copilot users ©
Examine Copilot usage by app and by feature, to gauge where 2 2,518 2,267
and how its being used across meetings, chat, documents, &
. . . pcs Adoption by group
emails, and search. Apply a variety of scopes and filters to Which groups are adopingCopiot the mostqicky?
adoption trend reports for deeper organizational views.
Viva Insights analysts can also create custom reports with
Copilot data. i I I I

®. How is Copilot usage varying across group and job function?

Se , .
@&a® \Vhere are there early adopters that can provide feedback Adoution e

Which apps have the most Copilot usage

to help accelerate adoption, facilitate knowledge sharing, and drive

Metric: Total number of active Copilot users v View by: Scope v

cultural change? How are you communicating wins throughout
) . Apps App totals Cecil F. Mona K. David P. MJP. Kat L. Amanda B. Miguel S.
the organization?
Group totals 7,696 1,488 1,267 1,208 1,115 960 896 762

> w Teams 1925 350 316 300 272 249 238 200

> 6 Outlook 1,612 339 263 259 214 200 187 150
Product images subject to change

> u Word 1,320 290 210 200 185 173 160 102

> M PowerPoint 938 171 168 150 157 105 Q2 95



See whereCopillot is
adding the most value

At a glance, see the number of Copilot assisted hours over
the previous 28-day period. Visualize a summary of Copilot
actions and behavior changes across common workplace
activities, like meetings, email and chat, document
creation, and graph-grounded search.

A. i l\ How has Copilot impacted business objectives? How has
usage progressed over time and where is the demonstrated

ROI? What groups could use more support in their adoption of

Copilot? How has key performance indicators changed since Copilot?

Product images subject to change
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Microsoft Copilot Dashboard

This data represents 2,518 (71%) of 3,541 Copilot licensed employees. ©

Readiness  Adoption  Impact  Learning

Scope: @ Your group v 24 Organizations (All) v & Job function (All) v

Highlights

o Meetings

I 94,452

Meetings summarized by Copilot

I 77,607

Meeting hours summarized by Copilot

|43,354

Meeting hours summarized by Copilot

Explore more

(=) Teams Chat

7,265

I Chat conversations summarized by Copilot
84,683
Chat messages composed using Copilot

I 57,352

Chat conversation summaries created by Copilot

Explore more

Active Copilot users © Copilot actions taken ©

127,370 1,786,203
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{3 Time period: 28 days

Copilot assisted hours

160,400

How

1o we estimate this?

@ Email
| 40,890

Emails sent using Copilot

| 119,984

Email thread summaries created by Copilot

| 86,435

Emails drafts using Copilot

Explore more

D Documents

| 175,361

Document creation actions using Copilot

|sz,193

Document summaries created by Copilot

| 160,338

Document edit or format actions using Copilot

Explore more



Understand the impact
Copilot capabilities are
having on key metrics and
workplace behaviors.
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