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Microsoft Copilot Dashboard

This data represents 2,518 (71%) of 3,541 Copilot licensed employees. ©

Readiness  Adoption  Impact  Learning

Scope: (@ Yourgroup v | 82 Organizations (All) v | € Job function (All) v

Copilot actions taken ©

1,786,203

Active Copilot users ©

127,370

Highlights

C:N Meetings

| 94,452

Meetings summarized by Copilot

| 77,607

Meeting hours summarized by Copilot

| 43,354

Meeting hours summarized by Copilot

Explore more

@ Teams Chat

| 7,265

Chat conversations summarized by Copilot

| 84,683

Chat messages composed using Copilot

| 57,352

Chat conversation summaries created by Copilot

1] View glossary @ Share v

) Time period: 28 days

Copilot assisted hours

160,400

How do we estimate this?

8 Email
I 40,890

Emails sent using Copilot

I 119,984

Email thread summaries created by Copilot

| 86,435

Emails drafts using Copilot

Explore more

D) Documents

| 175,361

Document creation actions using Copilot

I 82,193

Document summaries created by Copilot

| 160,338

Document edit or format actions using Copilot
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Understanding how Copilot is being leveraged
by your organization is paramount.

Copilot for Microsoft 365 works to provide every employee the
opportunity to enhance their productivity and amplify their
creativity through responsible, secure Al.

However, change can be daunting, and we approach any new
technology “launch” as a long-term evolutionary process.

Our goal with Microsoft Viva Insights is to provide critical data-
driven insights needed to understand how your Copilot adoption
is progressing and where there could be additional opportunities
to provide employees support and training. As well as providing a
holistic view into your organizations quantitative and qualitative
Copilot productivity gains.

In this eBook, we cover some of the
advanced analytics capabilities available
for Viva Insights licensed customers.
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Access organizational
readiness for Copilot
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Microsoft Copilot Dashboard

Readiness  Adoption Impact  Learning

Activate Copilot for Microsoft 365 for your organization

Any user with a prerequisite Office 365 or Microsoft 365 license can be assigned a Copilot license. & Time period: 28 days

Gain critical visibility into licensing and Copilot
activation status. Includes supporting research to
help assess the potential impact of scaling Copilot
across your organization.

Copilot adoption rate Copilot activation steps

Prerequisite licenses purchased @
I 7a2s0
Copilot licenses purchased ®

N 660

Copilot licensed employees ()

I =541

Active Copilot users (i)

ey

64%

M Active Copilot users

Copilot licensed employees with no activity

\é Viva Insights helps you understand how ready your

organization is to leverage Copilot. Additionally, you can leverage Explore adoption

collaboration and ways of working reports to identify ideal pilot
7,143 6,998

Office app users

populations or pinpoint groups with early adopters and Ll

Teams meeting users Teams chat users

influencers that can help drive your rollout programs.

Product images subject to change

What the research says
It's 3.8 times faster to summarize a meeting with
Copilot than without Copilot.

Emails ©

What the research says
86% of Copilot users say it's easier to catch up on
what they missed in Teams.

Search ©

What the research says
It's 1.7x faster to write a blog post with Copilot than
without Copilot.
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Understand how Copilot e oo
sty Microsoft Copilot Dashboard
@ This data represents 2,518 (71%) of 3,541 Copilot licensed employees. @
I S bel n g | eve ra g ed J Readiness  Adoption  Impact  Learning
0 Scope: (& Your group v 22 Organizations (20) v £ Job function (All) v @ Time period: 28 days
‘_ij Copilot licensed employees © Active Copilot users ©
Examine Copilot usage by app and by feature, to gauge where » 2,518 2,267
and how its being used across meetings, chat, documents, &
pcs Adoption by group
emails, and search. Apply a variety of scopes and filters to
adoption trend reports for deeper organizational views.
Viva Insights analysts can also create custom reports with i
Copilot data. i, I I I
.@. How is Copilot usage varying across group and job function?
{ J . ;
@&a® \Where are there early adopters that can provide feedback Rdsption by app
Which apps have the most Copilot usage?
to help accelerate adoption, facilitate knowledge sharing, and drive
cultural change? How are you communicating wins throughout
. ) Apps App totals Cecil F. Mona K. David P. MJP. Kat L. Amanda B. Miguel S.
the organization?
Group totals 7,696 1,488 1,267 1,208 1,115 960 896 762
> w Teams 1925 350 316 300 272 249 238 200
> 6 Outlook 1,612 339 263 259 214 200 187 150
Product images subject to change
> m Word 1,320 290 210 200 185 173 160 102

> M PowerPoint 938 171 168 150 157 105 Q2 95



See where Copilot is
adding the most value

At a glance, see the number of Copilot assisted hours over
the previous 28-day period. Visualize a summary of Copilot
actions and behavior changes across common workplace
activities, like meetings, email and chat, document
creation, and graph-grounded search.

A. i l\ How has Copilot impacted business objectives? How has
usage progressed over time and where is the demonstrated
ROI? What groups could use more support in their adoption of

Copilot? How has key performance indicators changed since Copilot?

Product images subject to change
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This data represents 2,518 (71%) of 3,541 Copilot licensed employees. ©

Readiness  Adoption  Impact  Learning

Scope: @ Your group v 24 Organizations (All) v & Job function (All) v

Active Copilot users ©

127,370

Highlights

o Meetings

I 94,452

Meetings summarized by Copilot

I 77,607

Meeting hours summarized by Copilot

|43,354

Meeting hours summarized by Copilot

Explore more

(=) Teams Chat

7,265

I Chat conversations summarized by Copilot
84,683
Chat messages composed using Copilot

I 57,352

Chat conversation summaries created by Copilot

Explore more

Copilot actions taken ©

1,786,203
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{3 Time period: 28 days

Copilot assisted hours

160,400

How do we estimate this?

@ Email
| 40,890

Emails sent using Copilot

| 119,984

Email thread summaries created by Copilot

| 86,435

Emails drafts using Copilot

Explore more

D Documents

| 175,361

Document creation actions using Copilot

|sz,193

Document summaries created by Copilot

| 160,338

Document edit or format actions using Copilot

Explore more



Understand the impact
Copilot capabilities are
having on key metrics and
workplace behaviors.

Product images subject to change
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Highlights

E:ﬂ Meetings

94,452

Meetings summarized by Copilot

I 77,607

Meeting hours summarized by Copilot

I 43,354

Meeting hours summarized by Copilot

Explore more

(=) Teams Chat
I 7,265

Chat conversations summarized by Copilot

| 84,683

Chat messages composed using Copilot

| 57,352

Chat conversation summaries created by Copilot

Explore more

Q_ Copilot chat (Work)

| 621,490

Work Chat prompts submitted

More Insights coming soon!

) Email
I 40,890

Emails sent using Copilot

I 119,984

Email thread summaries created by Copilot

I 86,435

Emails drafts using Copilot

Explore more

D Documents

I 175,361

Document creation actions using Copilot

I 82,193

Document summaries created by Copilot

I 160,338

Document edit or format actions using Copilot

Explore more
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Apply scopes and filters to
focus your analysis on a
particular group or job
function. Compare usage
between Copilot users and
non-Copilot users.

Product images subject to change
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Meetings

his data represents 2,518 (719%) of 3,541 Copdot licenzed emplayees <

Sopic.  Yom o @ Jot tuncrion T

Comparison between groups @

Copilot metrics Behandoral matrics

Group 1 B

Metric name Geoup 1 (Totad

Meerings summarized by Cogikat 4
Metric comparison between Copilot and non-Copilot users

Metric: Meeting hours ~ View by: Job function ~

5

Meeting hours: Iurs per person

T I I Active Copilot u 5
| I I
0

Engineering Design Legal

Meeting hours per person

B Non-Copilot us 35) M Active Copilot us

More insights coming soon
RS

anns | i 1
B e

Group 2

Geoup 2 Tosal

Marketing

% Differesce (Por Usey per 0

Grou 2 (5 S0 b
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ents 2,518 (71%) of 3,541 Copilot licensed employees. @

Impact  Learning

Use pre-built survey templates to

utes.

Marketing Finance Human resources Engineering

quickly understand org-wide user

Respondents 226 268 384

Quality 70 7 75

sentiment benchmarked against

ipio pieiQiBip i&

Effort 7 77 81

results of a worldwide survey of

Sentiment results by group

2 Explore the breakdown of sentiment across organizational attributes
Copilot users. :

Marketing Finance Human resources Engineering

Gain visibility into how user — 253 258 -
Quality 51 = =
sentiment differs by group, eon Cow ” o

Speed 62 67 67

organization, or job function.

Productive 61 61 69
Scores

52 61 70

View by: Scope ~

Product images subject to change
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Microsoft Viva Insights

& Home

L] L]
/ Analyst > > > Person query & Reset
IVe eeper WI CUS OI | I Analysis
Query results
® ® ° @ Watch demo video _J; Download sample results Q Show me how
Organizational data
o Query setup
Video demos
e r I S Query name Time period
I I I ( Cotactadimi Person_dflan_11/07_5:14PM | select  time period 4
Description (optional) From To
Add a description
For further data analysis, bring in your own custom
O Auto-refresh @
outcome metrics for visibility into Copilot impact and
. 83 More settings
return on investment.
Metrics, filters, and organizational attributes
1 Select metrics for what you want to know about your employees 2
Metrics are criteria used to measure productivity and wellbeing of employees
For example: After hours in calls, Meeting hours, Multitasking time. Learn more
After hours X Decision making meeting hours X Status update meeting hours X Lenghty meeting hours X  Callhours X  Diverseties X  Email hours X  Email hours X
External network size X Instant message count X  Meetings with manager 1:1 X Meeting count X
(O Include Microsoft 365 Copilot metrics in this query
Learn more about the metrics
Note: « Copilot metrics will not include last week's data during metric computation.
« If there aren't Copilot licenses assigned in your org, the Copilot metrics will not get computed
~

2 Select which employees you want to include in the query

Filters are selected to identify group of employees to be included in the query.
For example: Function type, Job level, Cost center. Learn more

Product images subject to change



License requirement

Copilot Dashboard features and capabilities

Microsoft 365 Viva
or Office 365 Insights*
Tenant level visibility into Copilot eligibility, licensing,
A ° °
and activation status
Readiness
Microsoft 365 app usage and supporting research to ° °
help assess potential impact
Tenant level visibility into adoption trends, such how
many people are using Copilot, in which apps, and in ° °
what ways.
. Apply scopes and filters to adoption trend reports for
Adoption deeper organizational views. ®
Tailorable pre-built report template and advanced
capabilities to create custom reports for additional °
visibility into adoption trends.
Understand the impact of using key Copilot features
on key metrics and workplace behaviors. °
Apply scopes and filters to compare Copilot usage and
Trreere key workplace metrics between groups of Copilot users o
P and between Copilot users and non-Copilot users.
Tailorable pre-built report template and advanced
capabilities to create custom reports for additional °
visibility into Copilot impact and return on investment
Tenant level visibility into employee feedback about
the value and benefits of Copilot C d
Senti t Visibility into how Copilot user sentiment differs
entimen across teams C
Prebuilt survey templates to make gathering °
feedback quick and easy
L . Research and best practices to help along o .
Slnllake) the Al journey.
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Options to meet your
Copilot analytics goals

There are two Copilot Dashboard offerings, which have different
capabilities and licensing requirements.

The Copilot Dashboard available with a Microsoft 365 or Office 365
subscription provides tenant level information only.

The Copilot Dashboard available as part of a Viva Insights
subscription includes additional insights to enable deeper views of
Copilot adoption, behavior impact, and user sentiment with the ability
to sort and filter across teams, job functions, app usage, and more.

Learn more on Microsoft Learn - Use Microsoft Copilot Dashboard

advanced features with a Viva Insights subscription | Microsoft Learn

* Viva Insights, Workplace Analytics and Employee Feedback, or Viva Suite SKUs



https://learn.microsoft.com/en-us/viva/insights/org-team-insights/copilot-dashboard-advanced-features
https://learn.microsoft.com/en-us/viva/insights/org-team-insights/copilot-dashboard-advanced-features
https://www.microsoft.com/en-us/microsoft-viva/insights
https://www.microsoft.com/en-us/microsoft-viva/workplace-analytics-and-feedback
https://www.microsoft.com/en-us/microsoft-viva

m Microsoft Viva

Adopting and embracing Al is not a simple or straightforward
process; it requires careful planning, implementation, and
evaluation to make sure individuals are fully empowered to
embrace the benefits it provides.

Successful adoption often starts with cascading clear and
consistent communications, enabling employees with the right
skills and knowledge to leverage Al capabilities, and gathering
insights and feedback to ensure successful Al adoption and
impact. This is where Microsoft Viva can help.

Microsoft Viva brings together the tools and applications you
need to engage and empower your workforce, including
employee communications and communities, learning and
skilling, workplace analytics and feedback, and more.

aka.ms/Vivalnsights
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