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To access our full documentation library,
see Introduction to Microsoft Viva Glint | Microsoft Learn.
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https://learn.microsoft.com/viva/glint/introduction-viva-glint

Training & Badging

For a list of our training
courses, see our
Viva Glint Learning Paths and

modules page.
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Design and set up your Viva Glint
program
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Learn how to st up the Viva Glint platform as well a5 configure and launch a Viva Glind recurring survey

Prerequisites
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Redeem your code
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Audience: All Viva Glint customers

For a list of our available badges, see
our Viva Glint Badging page.
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https://go.microsoft.com/fwlink/?linkid=2258476
https://go.microsoft.com/fwlink/?linkid=2258476
https://go.microsoft.com/fwlink/?linkid=2260035

For survey takers
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Audience: All Viva Glint customers
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Support survey participants during
a live Viva Glint survey

Article « 010672025 « 2 contrbutors O Feedback

In this article

Create an FAQ document
Allow survey resubmission
Manage authenticahon issues
Confam eligibiity

Show 3 more

introduce Viva Glint surveys and communicate proactively with your organization about
upcoming surveys. During a live Viva Glint survey, participants can use online support
content to answer many of their questons. Take other steps listed here to set up users for
success to submit their valuable feedback

Craata an EAN AAariimant



https://support.microsoft.com/en-us/topic/viva-glint-overview-87374186-feec-4256-962a-563f99992f08
https://support.microsoft.com/en-us/topic/viva-glint-overview-87374186-feec-4256-962a-563f99992f08
https://learn.microsoft.com/en-us/viva/glint/communicate/support-survey-participants
https://learn.microsoft.com/en-us/viva/glint/communicate/support-survey-participants

Groups & Events Audience: All Viva customers

Join our customer groups to stay connected with fellow customers,
our thought leadership experts, and our Product team.

Product

Learning Circles Council Cohorts

The Learning Circles program offers the Be part of a community that provides the The purpose of our customer cohorts are
opportunity to join a diverse customer Viva Glint team with feedback to help to facilitate connections

group where you can share knowledge, shape our product and influence the between customers grouped by shared
experiences, and challenges with other development of new products background (e.g., industry), shared
employee experience professionals and through our user experience. Join our purpose (e.g., culture transformation) or
grow your understanding and utilization Product Council today! shared interest (e.g., Al). Through cohorts,
of Viva. customers will have additional access to
Register for our January 29th session or relevant content and events, discussion,
read more about Learning Circles here. and sharing and networking

opportunities. Read more about our
customer cohorts here.

And chat with fellow customers on our Viva and Viva Glint community discussion forums


https://techcommunity.microsoft.com/blog/viva_glint_blog/shape-the-future-of-viva-glint-by-joining-our-product-council/4063627
https://techcommunity.microsoft.com/blog/viva_glint_blog/shape-the-future-of-viva-glint-by-joining-our-product-council/4063627
https://techcommunity.microsoft.com/t5/viva-glint-blog/introducing-viva-glint-learning-circles/ba-p/3988040
https://msit.events.teams.microsoft.com/event/5f1026be-b33d-409e-88aa-0f7fce496d00@72f988bf-86f1-41af-91ab-2d7cd011db47
https://techcommunity.microsoft.com/blog/viva_glint_blog/viva-glint-learning-circles-are-back/4303411
https://techcommunity.microsoft.com/blog/viva_glint_blog/join-our-customer-cohorts/4124682
https://techcommunity.microsoft.com/category/microsoft-viva
https://techcommunity.microsoft.com/category/Viva-Glint

Groups & Events

Ask the Experts

Designed for Viva Glint customers, these monthly sessions cover
implementation best practices as well as give an opportunity for
Q&A with our experts.
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For registration and past recordings, visit our Ask the Experts site.

Audience: All Viva Glint customers

Think like a People Scientist

Designed for all Viva customers, this series is an opportunity to take
a deep dive with our People Scientists on specific research, POVs,
and methodology to help you 'think like a People Scientist'.

e el

For registration and past recordings, visit our Microsoft Viva Blog.

For upcoming events, check out both the Viva Glint community calendar and the Viva community calendar.



https://techcommunity.microsoft.com/category/viva-glint/events/viva_glint_events
https://techcommunity.microsoft.com/category/microsoft-viva/events/viva-events
https://adoption.microsoft.com/en-us/viva/glint/ask-the-experts/
https://techcommunity.microsoft.com/category/microsoft-viva/blog/microsoftvivablog

Manager Programming Audience: All Viva customers

Psychological Safety webinars

Designed for all Viva customers, these sessions cover how to
cultivate patterns and behaviors for healthy and engaged teams.

Building Psychological Safety
Feb 19, 9am PST

Microsoft Viva Glint presents...
Building
Psychological

Safety . ) o .
Special Topic: Building Psychological
Safety Amidst Change

March 3rd, 9am PST

How to cultivate patterns and
behaviors for healthy and
engaged teams

Dr. Julie Morris
November 2024

(Rl ke o
For the past recording, visit our Microsoft Viva Blog.

For upcoming sessions, check out the Viva community calendar.



https://techcommunity.microsoft.com/blog/microsoftvivablog/3-steps-to-build-psychological-safety-on-your-team/4297916
https://techcommunity.microsoft.com/category/microsoft-viva/blog/microsoftvivablog
https://techcommunity.microsoft.com/category/microsoft-viva/events/viva-events
https://msit.events.teams.microsoft.com/event/280d29d9-37cf-4061-b4d7-9abb6a1646e8@72f988bf-86f1-41af-91ab-2d7cd011db47
https://msit.events.teams.microsoft.com/event/ca75777e-ccf4-4f88-9b66-c9d180b9f12f@72f988bf-86f1-41af-91ab-2d7cd011db47
https://msit.events.teams.microsoft.com/event/ca75777e-ccf4-4f88-9b66-c9d180b9f12f@72f988bf-86f1-41af-91ab-2d7cd011db47

Get regular updates Audience: All Viva Glint customers

Newsletter Town Halls Blogs

Sign up to receive this monthly email full Join us for our customer town halls where ~ Bookmark our blog pages to stay up-to-
of information to help you get the most we'll share the latest news, product date on events, newsletters, new research,
from your Viva Glint programs. This updates, and stories. and more!
newsletter includes product updates, » January 2025 Town Hall recording »  Blogs specific to Viva Glint research and
events, blogs, and more! platforn wgdates
» Blogs from the wider Viva suite of products
and customers

Register here and view past newsletters
on our Viva Glint blog.

...and more to comel!


https://techcommunity.microsoft.com/blog/viva_glint_blog/january-2025-viva-glint-customer-town-hall-recap--recording/4370042
https://adoption.microsoft.com/en-us/viva/glint/newsletter/
https://techcommunity.microsoft.com/category/viva-glint/blog/viva_glint_blog
https://techcommunity.microsoft.com/t5/viva-glint-blog/bg-p/Viva_Glint_Blog
https://techcommunity.microsoft.com/t5/viva-glint-blog/bg-p/Viva_Glint_Blog
https://techcommunity.microsoft.com/t5/microsoft-viva-blog/bg-p/MicrosoftVivaBlog
https://techcommunity.microsoft.com/t5/microsoft-viva-blog/bg-p/MicrosoftVivaBlog

Viva Glint Partners




What is

Microsof
Partner~

Microsoft partners offer paid services outside the scope of your current contract.
Partners are certified experts who have undergone rigorous training and possess deep
knowledge of Microsoft products and services. These services could be related to people
science support and advisory services or deployment and adoption services.

Partners are selected for their reputation, consulting capability and technical expertise (this
may be within the employee engagement space, broader human capital consulting or tech
consulting arenas)

Partners participate in enablement/training on our product and methodology, allowing them
to align with and make the right people science informed recommendations

Partners work with the Viva Glint account teams where possible to ensure coordination
across the program and a seamless experience



Our partner network can deliver core Viva Glint services and more

These services will be scoped, priced and contracted directly with the partner

Survey related services - examples

. Pre-survey focus groups and/or 1-1 interviews .

I“. repla.cement of . Additional vision and strategy sessions .
Viva Glint People o _

Science Consultant BB Change management/ communication sessions .

. Questionnaire design sessions .

. Project management/best practice guidance .

In replacement of . Survey configuration and administration .

Viva Glint Customer _ .
Success Manager . Quality assurance and pre-survey testing .
. Internal change management and communications ¢

Transformative solutions - examples

Additional insights reviews/ results presentations
Action taking workshops and comms sessions
Advanced analytics

Leadership coaching

Project management/best practice guidance
Internal change management and communications
Ad hoc report creation

HRBP and Manager training

Solutions to address gaps identified by Viva Glint (e.g., benefits restructure, career frameworks, leadership progs)

HR or workforce transformation projects

Integration and consulting across multiple Microsoft Viva modules . Learn more about Microsoft Viva here

Viva Insights implementation and integration


https://www.microsoft.com/en-us/microsoft-viva?rtc=1

Benefits of
working with

Viva Glint-enabled
Microsoft partners

- Carefully selected for their impeccable reputation, quality

of consulting capability and technical expertise (this may be
within the employee engagement space, broader human capital
consulting or tech consulting arenas)

- Extensive enablement/training on our product and

methodology, allowing them to align with and make the right
people science informed recommendations

- Will work with the Viva Glint account team to ensure there is

efficient knowledge transfer and coordination across the
program, ensuring the most seamless experience for customers

- Viva Glint generally leverages partners who offer services across

Microsoft products and solutions, this means customers can
reap the benefits of a single service solution provider across
the Microsoft Viva suite



FastTrack &
Additional Support




FastTrack Audience: All Viva Glint customers
(150+ licenses)

FastTrack can provide

: ) FastTrack can help you with:
deployment help with Microsoft

Viva foundational products and » Assigning licenses to users.

cpey s  Reviewing required network connectivity.
capabilities - at no extra cost for « Setting up allowlists.
the life of your e||g|b|e « Provisioning your Viva Glint tenant.

.. Cap ey  Assigning company admin roles.
SUbSCI’IptIOﬂ. See ellglblllty « Configuring Secure File Transfer Protocol
information. (SFTP).

« Setting up user attribute structures.
» Uploading employee data and attributes.

|f you've registered for FastTrack * Reviewing Viva Glint General Settings.
d d . Ik f « Setting up app features and settings.
and nee SUppOFt. FastTrack for » Reviewing survey access methods.

MiCI’OSOft Viva « Setting up survey distribution lists.



https://learn.microsoft.com/en-us/microsoft-365/fasttrack/eligibility?culture=en-us&country=us
https://learn.microsoft.com/en-us/microsoft-365/fasttrack/eligibility?culture=en-us&country=us
https://www.microsoft.com/en-us/fasttrack/microsoft-viva
https://www.microsoft.com/en-us/fasttrack/microsoft-viva

Additional Support

Professional services via Microsoft Unified Support
Audience: Viva Glint customers with a Unified Enterprise Agreement Audience: All Viva Glint customers

Customer Experience Support Viva Glint admins:

» Customer Experience Foundations e Microsoft Admin Center

 Customer Experience and Deployment « Support participants during a live Viva
Glint survey

People Science Support

* Consulting Viva Glint managers:

. . . » » Viva Glint Manager Quick Guides
For more information about Microsoft Unified support, « Address Viva Glint access issues as a
eligibility, and technical requirements, please visit our manager

Microsoft Unified Overview page.

Viva Glint survey participants:
* How to take a Viva Glint survey
» Viva Glint FAQs for survey participants



https://admin.microsoft.com/adminportal/home?
https://learn.microsoft.com/en-us/viva/glint/communicate/support-survey-participants
https://learn.microsoft.com/en-us/viva/glint/communicate/support-survey-participants
https://learn.microsoft.com/en-us/viva/glint/setup/manager-quick-guides-overview
https://learn.microsoft.com/en-us/viva/glint/setup/manager-access-issues
https://learn.microsoft.com/en-us/viva/glint/setup/manager-access-issues
https://support.microsoft.com/en-us/topic/how-to-take-a-viva-glint-survey-6691b3c7-d7f4-48f5-a69f-d1fe5ce528a5
https://learn.microsoft.com/en-us/viva/glint/communicate/survey-taker-faq
https://www.microsoft.com/en-us/microsoft-unified?oneroute=true

QAA



B° Microsoft Viva

hanks for joining!
Register for our upcoming

Psychological Safety webinars

Building Psychological Safety
Feb 19, 9am PST

Special Topic: Building Psychological

Safety Amidst Change
March 3rd, 9am PST

Viva Glint: Ask the Experts
feedback

Scan this code to share your feedback about today's session.


https://msit.events.teams.microsoft.com/event/280d29d9-37cf-4061-b4d7-9abb6a1646e8@72f988bf-86f1-41af-91ab-2d7cd011db47
https://msit.events.teams.microsoft.com/event/ca75777e-ccf4-4f88-9b66-c9d180b9f12f@72f988bf-86f1-41af-91ab-2d7cd011db47

Appendix
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