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Empathy the ability to 
understand and share the 
feelings of another



When leaders were perceived as 
more empathetic, people 
reported greater levels of mental 
health

-Study by Qualtrics April 14, 2020 



I don’t think people realize how 
much kindness and empathy are 
key to sustained success for 
leaders who are also happy while 
doing it

-Gary Vaynerchuk, internet personality



Meaningful interaction leads to 
engaged and happy employees

-Quantum workplace 2016 study



Study found that happiness led 
to a 12% spike in productivity

-Professor Andrew Oswald
University of Warwick, 2012



Happy employees tend to be 
more creative, more
approachable and better at 
solving problems

-Shawn Achor
The happiness advantage, 2010



How to practice empathic 
leadership in context of 
Microsoft 365?



Digital 
Wellbeing



Digital 
HMS



There is a new 
sense of urgency
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How to do Digital HMS 
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https://YouTube.com/StaleHansen



How to practice empathic 
leadership in context of 
Microsoft 365?

Teach Digital Wellbeing and 
become Copilot ready



Thanks for watching🙏

https://CloudWay.com/DigitalWellbeing

“If you know the WHY, then you can live by any HOW”
Friedrich Nietzsche

Ståle Hansen, CEO
Microsoft Regional Director
Microsoft MVP
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