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Common Viva Learning Questions

• What exactly is Microsoft Viva Learning?

• Where does Viva Learning fit into our organizational learning strategy?

• Is Viva Learning the same as learning pathways from Microsoft?

• Do I need an LMS if I get Viva Learning?

• Is Viva Learning free? If not, how much does it cost?

• What are the differences between Viva Learning free and premium?

• Can I try the premium version of Viva Learning?

• What learning can I expose through Viva Learning?

• Can I assign people courses and check their progress through Viva Learning?

• Is Viva Learning right for my organization?

These questions and more answered in my article on Viva Learning:

https://info.visualsp.com/blog/microsoft-viva-learning

https://info.visualsp.com/blog/microsoft-viva-learning


Agenda

• What exactly is Microsoft Viva Learning?

• Understand the learning methodologies that work!

• Where Viva Learning fits into the blended learning model

• Differences between the free and premium version of Viva Learning

• Answers to most frequently asked questions



What is Viva Learning?

Your organizational learning portal to provide 
access to All learning assets from within 
Microsoft Teams.





Viva Learning Portal in Microsoft Teams



Demo
A quick tour of Viva Learning



Proven Learning Methodologies
Download All of the slides here:

https://info.visualsp.com/download-conference-presentations-1

https://info.visualsp.com/download-conference-presentations-1


Learning 
Delivery 
Mechanisms

Macrolearning

Microlearning

Contextual 
Microlearning



Employee Learning Journey



Use Blended Learning to Train and Continuously 
Support Your Users

Learning System Knowledge Hub

(Viva Learning)

Digital Coach

(DAP)



Demo
Viva Learning / Learning Management System (LMS) / Digital Adoption Platform (DAP)



How Much Does Viva Learning Cost?

2 versions of Viva Learning are available

1) Free – just need Teams to access it

2) Premium - $4/user/month



Can We Get a Trial of Viva Learning Premium?

Absolutely! 

That’s the best way to compare the free 
and premium versions



Viva Learning Free vs Premium

Functionality Free Premium

Available in Teams X X

Access to 125 LiL courses, MS Learn, M365 Trainings X X

Search, bookmark and share learning X X

Create learning tabs in Teams channels X X

Show your organizational content (limited to 5,000 items) X X

Highlight/feature content X X

Learning collections X X

Integration with LMS X

Integration with 3rd party content providers X

Make content recommendations to colleagues X

Learning paths X



Can We Assign Courses Through Viva Learning?

You can only assign a course with your own LMS 
integration

Without the integration, you can recommend courses 
to colleagues



Does Viva Learning Show User Analytics? 

No. Analytics are handled from your own learning 
systems



Demo
Viva Learning Free vs Viva Learning Premium



Where Does the Content in Viva Learning 
Come From?

•Approved LMS and content providers

•Your own organizational content



Viva Learning LMS and Content Partners



Surface Content From Within Your Organization



Demo
Show content from your own organization through Viva Learning



FAQs



Are Viva Learning and Microsoft 365 Learning Pathways 
the Same?

Viva Learning is a container for learning content

Microsoft 365 learning pathways is:
• An entire set of Microsoft maintained content around Microsoft 365 

apps
• A SharePoint communication site that shows that learning pathways 

content

Note: Viva Learning currently provides some of the content from learning 
pathways, but the MS team is working on integrating all of it



Demo
Viva Learning vs Learning Pathways



Is Viva Learning Right for My Organization? 

Unfortunately, the answer is: 

It Depends



Deploy the Blended Learning Model to Effectively 
Train and Support Your Users

Learning System Knowledge Hub

(Viva Learning)

Digital Coach

(DAP)



Next Steps

Reach out to me with your questions about           
Viva Learning and Blended Learning

asif@visualsp.com or on LinkedIn Asif Rehmani

Check out my detailed blog on Viva Learning at our 
VisualSP blog

mailto:asif@visualsp.com
https://info.visualsp.com/blog/microsoft-viva-learning
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