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Organizations are looking to achieve
more, and seamless collaboration moves
work forward. Teams need to share
knowledge, brainstorm ideas, and
resolve challenges quickly.

About threads

Threads in channels help make
collaboration more focused and
efficient, encourage immediate back-
and-forth communication, and maintain
all the benefits of durable collaboration
that channels offer.




* > QL Search @ -

AEW Chat e Q@ v VI Marketing Conversation Shared Wik & Confidential [ ~ Oy D
€ s e o : JENE . I & Lets make sure thatour marketin.. @+ X
Chat - -

Inside the Rollout: Go Live all-hands, but I'll do one final round of edits
&) Copilot . after today’s stakeholder sync.
Van Arsdel - 198 views - an hour ago @

Calendar o DO

w Discover
Open Serena Ribeiro 12:09 PM
Q:} « (@ Mentions ) . L ) .
Calls France's audience list is now live and includes
. Followed threads the updated intent-based segments. We've
Y ﬂto 11 replies Last reply 11:01 AM removed the older Q1 lookalikes that were
OneDrive Favorites underperforming. Will share early
Darren Mouton 10:15 AM performance data 48 hrs post-launch to see if
es Q A (R e Let's make sure that our marketing material for the upcoming launch is all the new split holds.
BN Dream team accounted for! I'm going to be setting up some time with the
T stakeholders to make sure we're all on the same page, if you could reply Henry Brill 12:12 PM
Marketing team sync with a quick update on your area, that'd be much appreciated. a
Apps - - Y Keiko Tanaka 11:41 AM
m Marketing \sr10) @ Thanks for kicking this offl From the
19 replies Last reply 12:12 PM PMM side, the one-pager is in final rev...
Chats g ‘e :
‘ Erik Nason 10-18 AM Blog is queued for Thursday AM to coincide
’ d' Charlotte and Babak ) ) _ _ with the UK launch. CTA will point to the new
| ran a fresh overlap report in Ads Manager this morning. Looks like our landi . . o
. o Unicorn invoics anding page, so just confirm once that's live.

freelancer and creator economy lookalikes are now overlapping by nearly Email campaign is in QA - should go out

. t Babak Shammas 47%. This wasn't the case 6 weeks ago. Should we consolidate these into a Friday unless we hit any snags
single broader segment and push spend there or is it still worth splitting — -
WMis Marie Beaudouin for creative testing? Curious to get growth + targeting POVs before we ';E;'

o tweak budget allocation.
q‘ Amanda Brady : @ Summarize thread
@ o s Gy
* Alexandria team chat _
i‘% 27 replies Last reply 11:39 AM Send to: thread only +~

Teams and channels

ﬂ viNext

Alexandria Research

F.Eplg..-' in thread

Type a message b © ¥ P+ B A © ¥ P+ =

Threads bring focus to your conversations while

allowing you to dive deep on the details in the thread



Value of channels

Work out in the open

All the conversations and meetings on a given project are
available to everyone in the channel. There is only one place
to check for updates, previous conversations are
searchable, and there’s a central source of truth for a
project.

Centralized storage

Channels are backed by a SharePoint site, so all files related
to a project are centrally stored in one place and easy to
find and access. If someone leaves the project, the content
stays, preserving context for all others.

Optin to notifications

Follow the threads you care about most so that you can
focus on what matters, without being over-notified about
less relevant conversations.



C reate a Create a channel
threads Add the channel to a team * (3)

e
channel

Channel name *

Marketing

Description

Share updates, flag blockers, track rollout progress, and collaborate on paid and

organic initiatives. Start threads encouraged to keep conversations focused.

When you create a new
channel, it will be a
Threads channel by

Layout

d efa U It. Channel owners can change this at any time

Choose a channel type * (&)

Standard — Everyone the team has access

Channel owners can - .
switch between o
Threads and Post Threads @ Posts O
layout anytime. e sile i threads Goeel for | | vopy. Goodforforama and

back-and-forth discussions. announcements.

Tip: choose a Shared ST Create
channel type for more
flexible membership.
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m Let's make sure that our marketing material for the upcoming launch is all
accounted for! I'm going to be setting up some time with the
stakeholders to make sure we're all on the same page, if you could reply
with a quick update on your area, that'd be much appreciated.
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G&é | ran a fresh overlap report in Ads Manager this morning. Looks like our
freelancer and creator economy lookalikes are now overlapping by nearly
47%. This wasn't the case 6 weeks ago. Should we consolidate these into a
single broader segment and push spend there or is it still worth splitting
for creative testing? Curious to get growth + targeting POVs before we
tweak budget allocation.
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Darren Mouton 10075 AM

¥ |[et's make sure that our marketing material
for the upcoming launch is all accounted for!
I'm going to be setting up some time with
the stakeholders to make sure we're all on
the same page, If you could reply with a
quick update on your area, that'd be much
appreciated.
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Thanks for kicking this off! From the PMM
side, the one-pager is in final review and
should be ready by end of day. I'm also
working with Sales Enablement on a short
deck they can use with prospects. Messaging
15 aligned with what we shared during the all-
hands, but I'll do one final round of edits
after today's stakeholder sync.
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Reply ina
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When you hover over a
message and select Reply Iin
thread, you will create a new
thread.

Make sure to reply in the
thread on the right to keep
all related messages on a
given topic organized.

Tip: Use emojis on the
headline message to indicate
acknowledgment, follow ups,
or actions taken.

Reply in thread
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Let's make sure that our marketing material for the upcoming launch is all
accounted for! I'm going to be setting up some time with the stakeholders to
make sure we're all on the same page, if you could reply with a quick update
on your area, that'd be much appreciated.
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Erik Mason 10:18 AM

| ran a fresh overlap report in Ads Manager this morning. Looks like our
freelancer and creator economy lookalikes are now overlapping by nearly
47%. This wasn't the case 6 weeks ago. Should we consolidate these into a
single broader segment and push spend there or is it still worth splitting for
creative testing? Curious to get growth + targeting POVs before we tweak
budget allocation.
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Replied in thread 12:14 PM

Just a heads-up that we've had a last-minute shift in how the offer language
needs to be positioned. Legal has requested a few last-minute changes to
how we describe the offer in outbound materials. We're updating the one-
pager and sales deck now, but please hold on publishing or sending
anything externally that includes pricing or promotional language until you
see the updated copy. Updated lines will be in the shared doc by 3pm. Tag
me if you need a heads-up before then.
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PMM side, the one-pager is in final rev...

Blog is queued for Thursday AM to coincide
with the UK launch. CTA will point to the new
landing page, so just confirm once that's live.
Email campaign is in QA - should go out
Friday unless we hit any snags.
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Also sent to channel 12:14 PM

Just a heads-up that we've had a last-minute

shift in how the offer language needs to be
positioned. Legal has requested a few last-

minute changes to how we describe the offer

In outbound materials. We're updating the
one-pager and sales deck now, but please
hold on publishing or sending anything
externally that includes pricing or
promotional language until you see the
updated copy. Updated lines will be in the
shared doc by 3pm. Tag me if you need a
heads-up before then.
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Send to
thread and
channel

v/ Thread only

Thread and channel

Send to: thread only v

Once you reach an outcome
or decision, share back to
the main conversation for
visibility. This reply will show
up both in the thread and
the main conversation.

If there are any future replies
on the topic, they still get
redirected to the thread to
keep the thread organized.
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Follow on hover

When there are already replies present, hover
over the reply count and select Follow.
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I ran a fresh overlap report in Ads Manager this morning. Looks like our freelancer and creator economy lookalikes are now single broader segment and push spend there or is it still worth splitting
e
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Follow in message actions Follow in thread view

If you anticipate a particular message will If you're reading a thread and want to stay up
generate an interesting discussion, hover to date on any future replies, you can also
over the message, go to Message Actions, click the ... menu and select Follow thread.
and select Follow thread.



Followed
threads
view

Once a thread is
followed, it will appear
In your Followed
threads quick view.

This view resembles an
Inbox, and you can
quickly read and
respond to all your
threads without
jumping between
channels.
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<2 Q. Search
Q @~ Followed threads () o Q
“ Unread
Marketing - 19 replies 12:38 PM

Let's make sure that our marketing material for t...

ﬁ Celeste Burton: Heads up: the
dashboard filters aren't ng on refr...

Product Feedback - 8 replies 10:07 AM

Tried the latest onboarding flow and loved ho...

-& Laurence Gilbertson: Good call. We can
bump the contrast slightly and run an A/...

Team Social © 27 replies 0:58 AM
Thinking of doing a casual hangout Friday afte...

ﬁ#}; Reta Taylor: Patio sounds great!
Somewhere walkable from the office?...

Design Crit - 11 replies g:41 AM

Mew mobile mockups for the payments screen...

& Ashley McCarthy: The flow looks solid.
I'd just suggest making the error state a b...

Launch Prep HQ - 4 replies 9-36 AM
5till waiting on final sign-off from Legal. Other...

a Allan Munger: Thanks for the heads
up. Let's prep the comms just in case we...

Growth ldeas - 15 replies 9-01 AM
What if we offer a 10-day free trial with no card...
ﬁ Mauricio August: Love it. We'd just

need a way to message when the trial en...
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Marketing

Ty Confidential Go to channel
Let's make sure that cur marketing material for the...

A

HELATIOWOTIE i drnigudye UniLn you See e Upudie COpry.
Updated lines will be in the shared doc by 3pm. Tag me if
you need a heads-up before then.

Last read
Babak Shammas 12:16 PM

@0 Media plan is locked. Assets for Meta and LinkedIn are already mapped to
ad sets, but I'm still missing the :15 cut of the product demo video for
YouTube pre-roll. If | get that by Thursday, we should still be good to launch
on time.

Erika Fuller 12:21 Pid

a Just wrapped QA on the launch email series. Scheduling for final approval
today. Only issue: legal is still reviewing one of the claims in the retention
email; hoping to hear back by EOD tomorrow so we don't delay the send
cadence.

Karin Blair 12:29 PM

a We've implemented the new landing page structure, but load time spiked
after we added the embedded video module. Dev is working on a lazy-load
fix. Should be good to go in a few hours. Otherwise, content is all in,
responsive checks passed.

Kayo Miwa 12:33 PM

-!.f‘-:: Got a guestion from a user about exportina invoices. Do we support that vet
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Channel
settings

For a particularly
Important channel, you
can configure the
channel settings to
automatically follow any
new thread that gets
created. These will
show up in your
Followed threads view.

You can also choose to
be notified about any
new message in
Activity Feed, if you
prefer to catch up
through the Activity
Feed.

Channel notification settings
Vian Arsdel > Marketing

MNotify me for all new messages

Include thread replies

Follow all new threads

Show in Activity and banner

Threads you participate in or are @mentioned in are auto-followed.
Choose where you get notified in settings. Go to Settings




Settings for all your channels across Teams all up

Q Settings - QU Chats and channels Q Settings -~ Qg Notifications and activity
o) . o) .
L=/ €=3 General U LOL REUPIT RIIUW WP YUU VT 3T LIS THE330YCY, @10 R TUW ST LT WE STTH UL, ' IusT aiid [ Supel | oy E= En:g General
Lhat chat windows for the setting take effect in those chats On Q Chat .
' Appearance ' Appearance (=) Chat message natifications Show in banner e
Calendar {=) Chats and channels Calendar {=) Chats and channels
@ L) Notifications and activity 1) show suggested replies in chat on ‘3 Q L) Notifications and activity
A A @ @Ment
= B3l Accounts and orgs = B3l Accounts and orgs -
(i Privacy Channe Is (i Privacy ) _ : .
D © ’ . © i Channel and team @mentions Show in Activity
elrive ~ ELUTIVE o
W Accessibility W Accessibility
~. Suggestions for hiding inactive channels .
ns n . ) _ . ke |
@ @ Devices >\ Periodically get suggestions to hide channels you're not very active in. Get suggestions now On @ @ Devices Tag @mentions Show in Activity
pil pil
Q Q
& Calls & Calls . _ . - . -
® = Everyone in chat @mentions Show in Activity
[ Meeti e L [ Meeti
& Meetings 0 When | go to a channel, show recent activity & Meetings
E] [ Files and links E] [ Files and links Personal @mentions Show in Activity and banner
-~ . @ Atthe to, . .
ARF (1) App permissions - P ARF (1) App permissions
. () At the bottom .
=] Recognition =] Recognition
@] Replies to followed threads and posts Show in Activity o
Threads
@, Automatically follow threads in channels ¢) Likes and reactions Show in Activity '
— To choose how you get notified, go to Replies to followed threa
Threads started from my messages or posts
3  Posts in all shown channels Show in Activity e
Threads | create or reply to - ' y
Threads where I'm @mentioned ] Include replies

Configure what is auto followed in all channels Configure how you get notified

By default, threads started from your messages, threads you reply to, Besides the Followed Threads quick view, you can also choose to get
and threads where you’re mentioned are auto followed for you. This notified in the Activity Feed to make sure you don’t miss anything.
applies to your threads in Threads and Posts layout channels.

This setting will notify you in Activity Feed if a thread you followed has
Threads that are auto followed for you show up in your Followed new replies.
threads quick view.
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Let's make sure that our marketing maternial for the upcoming launch is all accounted for! I'm going to be setting up some time with
the stakeholders to make sure we're all on the same page, If you could reply with a quick update on your area, that'd be much

appreciated.
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Erik Mason 10:18 AM

| ran a fresh overlap report in Ads Manager this morning. Looks like our freelancer and creator economy lookalikes are now
overlapping by nearly 47%. This wasn't the case b weeks ago. Should we consolidate these into a single broader segment and push
spend there oris it still worth splitting for creative testing? Curious to get growth + targeting POVs before we tweak budget allocation.
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10 Q4 Content Brainstorm = Meeting details [Jy Start a thread
ALG Wednesday, 11:30 AM - 12:30 PM | Conf BRm Diamand District

Van Arsdel Marketing

ia 1 reply Last reply 12:47 PM
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Channel
meetings are
threads, too

Keep all meeting chats
centrally organized in one
place with channel meeting
threads.

A scheduled meeting or a
Meet Now will have their
own thread in the channel.

Tip: Add invitees directly so
the meeting appears on their
Outlook calendars.
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Darren Mouton 10:15 AM

Let's make sure that our marketing material for the upcoming launch is all
accounted for! I'm going to be setting up some time with the
stakeholders to make sure we're all on the same page, if you could reply
with a quick update on your area, that'd be much appreciated.
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Erik Mason 10:18 AM

| ran a fresh overlap report in Ads Manager this moming. Looks like our
freelancer and creator economy lookalikes are now overlapping by nearly
47%. This wasn't the case b weeks ago. Should we consolidate these into a
single broader segment and push spend there or is it still worth splitting
for creative testing? Curious to get growth + targeting POVs before we
tweak budget allocation.
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Let's make sure that our marketing... 12:12 PM
Karin: We've implemented the new landing page
structure, but load time spiked after we added th...

ﬁ%rﬁ 19 replies (@

| ran a fresh overlap report in Ads M... 11:3% AM
Charlotte: Huge congrats to everyone involved
the new content direction feels really strong. Grea...

l&&’a 27 replies 5 ¢

Deck and internal FAQ are done and... 1128 AM
Mona; We're a little behind on the :15 cut Jamal
mentioned. The VO took longer than expected to...

ﬂln 11 replies ® @

| am working on creating this deck for...  11:11 AM
Colin: | worked on the segmentation model we
used for the Q3 campaign across Meta and Linke...

Gﬂg 9 replies

Media list i1s prepped and embargoed p... 10:18 AM
Henry: +1 to that. Also wondering It we set some
baseline metrics for what counts as "top-performi...

ﬂ‘-fﬂ 19 replies

Bounce rate on our primary campaign L... 10:14 AM
Darren: Could be an issue with load time, headline

clarity, or scroll depth. Let's start a discussion here...

E‘I@ g replies

Catch up on
all threads in a
channel

The thread list has all the
threads in a given channel.
Here, unlike in the main
channel view, they do
reorder by recency of
replies, so you can catch up
on most recent threads
easily.
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Darren Mouton 10:15 AM

m Let's make sure that our marketing material for the upcoming launch is all
accounted for! I'm going to be setting up some time with the
stakeholders to make sure we're all on the same page, if you could reply
with a quick update on your area, that'd be much appreciated.
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Erik Mason 10:18 AM

Gié | ran a fresh overlap report in Ads Manager this moming. Looks like our
freelancer and creator economy lookalikes are now overlapping by nearly
47%. This wasn't the case b weeks ago. Should we consolidate these into a
single broader segment and push spend there or is it still worth splitting
for creative testing? Curious to get growth + targeting POVs before we
tweak budget allocation.
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<~ Iran a fresh overlap report in Ads... & -+ X

the PMM side, the one-pager is i...

Blog is queued for Thursday AM to
coincide with the UK launch. CTA will
point to the new landing page, so just
confirm once that's live. Email campaign
15 in QA - should go out Friday unless
we hit any snags.

&
% Thread summary X

Erik Nason flagged a 47" overlap between freelancer
and creator economy lookalikes—up significantly from
b weeks ago. The team discussed whether to
consolidate these segments or continue split testing.

Key Points:

« Darren Mouton advocated for merging the
segments, pointing to audience overlap and
stronger return on ad spend when campaigns are
streamlined. 1

« Henry Bill raised creative and operational
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Send to: thread only

Catchupona

particular
thread with Al

With a Copilot license, you
can get an Al generated
summary of a particular
thread.

From the main conversation
view, hover over a thread,
select the ... menu for more
options, and select
Summarize thread.
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Some channel participants have reply threads, a new way to reply. Learn more

@ Start a new post

Izl Post '1;'_] Announcement

= Erik N 10:18 AM
%ﬁ rik Nason

| ran a fresh overlap report in Ads Manager this morming. Looks like our freelancer and creator economy
lockalikes are now overlapping by nearly 47%. This wasn't the case b weeks ago. Should we consolidate
these into a single broader segment and push spend there or is it still worth splitting for creative testing?
Curious to get growth + targeting POV's before we tweak budget allocation.

& o s G
27 replies from Babak Shammas, Kadji Bell, Johnie McConnell and others

Q; Darren Mouton 17:37 A
That's a pretty big shift. I'd lean toward consolidating if performance is starting to flatten between the
two segments. We can still split creative variants within one audience if we want signal on messaging.

@, Cecil Folk 11:33 AM
From a creative POV, I'd actually prefer we keep them separate for another round. We're seeing
different engagement patterns on video completion between the two, even if audience overlap is high.

dﬁ David Power 11:39 AM
I'd suggest we model out ROAS scenarios for both paths: one with consolidated spend, one with
creative-led splits. If performance holds steady or improves with the blend, I'm fine shifting budget
there.

Backwards
compatible

If you do not yet have
threads available, you will
see the channel in a view
that resembles a Post l[ayout
channel. A banner will
appear at the top letting you
know that others are seeing
the channel in a different
view.

This may cause messages to
be out of order, the bolding
of the channel to be
Incorrect, or issues with
notifications. In this case, we
recommend switching to
Post layout so that everyone
has the same view.



Two great ways to use threading
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® CTA testing results from the last email push
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Aadi Kapoor Yesterday 4:08 PM
Heads-up: blog and landing page timings have shifted
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Looking for past work on audience segmentation strategy
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Drop status updates on launch marketing assets.
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Drop status updates on launch ma... & - X

A

prospects. Messaging 1s aligned with what we
shared during the all-hands, but I'll do one final
round of edits after today’s stakeholder sync. @]

@ Serena Ribeiro 12:09 Ph

W0 France's audience list is now live and includes
the updated intent-based segments. We've
removed the older Q1 lookalikes that were
underperforming. Will share early performance
data 48 hrs post-launch to see if the new split
holds.

@ Henry Brill 12:12 PM
*0 Keiko Tanaka 17:41 AM

Thanks for kicking this off! From the PMM
side, the one-pager is in final review and...

Blog is queued for Thursday AM to coincide
with the UK launch. CTA will point to the new
landing page, so just confirm once that's live.
Email campaign is in QA - should go out Friday
unless we hit any snags.
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Short headlines, details in the replies

You can use the main message as the topic that the thread will be

about, and reply with more details to start a thread. This way, the main
channel view stays clear and scannable at a glance. Compact Mode (in
Settings>Chats and channels>Message density) left-aligns messages

for easier readability.
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Need inputs for Q4 media reforecast

Finance has asked us for a Q4 media reforecast by next Tuesday. We'll need to
account for underspend in Q2, and adjust projections based on current
trajectory. Please drop any planned campaign shifts, test expansions, or changes
to channel strategy in this thread. I'll consolidate into the working doc

tomorrow.
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Darren Mouton 10:15 AM
Drop status updates on launch marketing assets

Let's make sure that our marketing material for the upcoming launch is all accounted
for! I'm going to be setting up some time with the stakeholders to make sure we're
all on the same page, if you could reply with a quick update on your area, that'd be

much appreciated.
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Erik Mason 10:18 AM

Spike in overlap between freelancer and creator segments

| ran a fresh overlap report in Ads Manager this morning. Looks like our freelancer
and creator economy lookalikes are now overlapping by nearly 47%. This wasn't the
case & weeks ago. Should we consolidate these into a single broader segment and
push spend there or is it still worth splitting for creative testing? Curious to get

growth + targeting POVs before we tweak budget allocation.
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round of edits after today’s stakeholder sync. @]

@ Serena Ribeiro P

W0 France's audience list is now live and includes
the updated intent-based segments. We've
removed the older Q1 lookalikes that were
underperforming. Will share early performance
data 48 hrs post-launch to see if the new split
holds.

@ Henry Brill 12:12 PM
*0 Keiko Tanaka 17:41 AM

Thanks for kicking this off! From the PMM
side, the one-pager is in final review and...

Blog is queued for Thursday AM to coincide
with the UK launch. CTA will point to the new
landing page, so just confirm once that's live.
Email campaign is in QA - should go out Friday
unless we hit any snags.
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You could also title your message (select Format in compose box) and
include the details as part of the message body. This allows you to
catch up on content without having to click into the thread unless you
need the details. Align with your team on the preferred approach!



Q: When should | use a threads vs a post layout channel?

Threads layout is a good choice when you want to keep the main conversation focused and only catch up
on threads that are relevant to you. It’s ideal for collaborating with your working group.

Post layout is good for when you want to be caught up on every reply, since posts rearrange by reply
recency and replies are shown in the main view. It's also ideal for structured announcements.

Q: How is a threads channel different from a group chat?

Threads channels allow you to have deep dives in the thread without disturbing the main conversations.
Channels also come with added benefits like centralized file storage, and everyone has the same level of
access to all prior conversations.

Q: What should | do if | notice people sending replies in main channel?

Gently remind others to respond as a reply to stay organized. Something we’ve seen work well is reacting
with a thread emoji to subtly remind someone to delete a message and re-send it as a reply in the thread.




