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The official event app for the 
Microsoft 365 Community Conference

Event invitation code: Orlando2026

Join the event app to access:

 Event announcements

 Personalized agenda, session details

 Speaker & attendee profiles

 Networking, meet-ups, messages

 Event documents



Session feedback surveys
• We want to hear from YOU!

• Share your feedback to make next years conference even better!

• Here’s how –

• Simply go to the Whova App on your smartphone.

• Scroll down on the M365 Community Conference Homepage to 
‘Additional Resources’ to click “Surveys’.

• Click Session Feedback.

• Scroll down to find this session title.

• Complete the session feedback survey.

• Finally, click ‘Submit’.

It’s just that easy!
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AI adoption is accelerating
and agents are at the forefront

1.3B 
AI agents

by 2028

82%
of organizations intend to integrate 
them within 1–3 years

40%
of enterprise apps will be integrated 
with task-specific AI agents by 2026 



Agents are becoming ubiquitous

Can IT discover and manage them?

Are they behaving appropriately? 

Who & what are they sharing 
sensitive information with?

Are they well governed and audited?



Sources: Microsoft Cyber Pulse Security Report 2025, Deloitte State of AI 2026

29% 
of employees have 

turned to unsanctioned 
AI agents for work tasks

21% 73% 
of companies report 

having a mature model 
for governance of 

autonomous agents

of organizations say 
data privacy and 

security is the biggest 
AI risk

https://www.microsoft.com/en-us/security/security-insider/emerging-trends/cyber-pulse-ai-security-report#Introduction
https://www.deloitte.com/content/dam/assets-zone3/us/en/docs/services/consulting/2026/state-of-ai-2026.pdf


Balancing Innovation and Control

Agent Creator/Maker/Business

How can I build a 
conversational agent that will 
answer on my behalf?

How can I build agents that 
can drive efficiency and 
save efforts and costs for 
our enterprise?

CISO

How can I understand all my 
data security risks?

How can I discover all agents 
and protect my data from 
external threats?

How can I ensure agents have 
the right access to data and 
prevent data exfiltration?

How can I stay compliant with 
regulations?

CIO

How can I ensure that solutions 
people are building follow 
guidelines?

How can I gain visibility to what 
is getting used?

How can I get experts to review 
agents before they get shared 
broadly?

How can I drive cost efficiency 
and ROI?

How can I use AI to increase 
productivity and ensure 
business success in a highly 
competitive landscape?





The control plane for agents

Available May 1

Microsoft Agent 365



Agent 365 integrates with leading agent development 
platforms

Agent development

Agent operations

Agent 365
Microsoft 365 admin center | Microsoft Defender, Purview, Entra, Intune

Security and IT 
admins

Agent makers 
and developers

Agent Builder Copilot Studio Microsoft Foundry Partner ecosystem

Amazon Bedrock
Google VertexAI
& more to come..

Observability, governance and security 
integration with Agent 365



All your agents can 
be enabled with 
Agent 365 using 
the Agent 365 SDK

Agent 365-enabled

Entra Agent ID 
& 

entitlements 

Agent observability, security 
and governance

Agent productivity

Microsoft Applications+

Any agent from any creation platform

Microsoft
Copilot 
Studio

Agent 365 SDK

Any AI Stack
Microsoft 
Foundry

Microsoft 
Agent 
Framework

Microsoft creation platforms come with Agent 365.



Observe Govern Secure

The control plane for agents

Monitor and manage 
agents in real time

Establish guardrails for 
agents and users

Protect agents 
comprehensively

Microsoft Agent 365



Observe

Microsoft Agent 365

The control plane for agents

Monitor and manage 
agents in real time

Establish guardrails for 
agents and users

Protect agents 
comprehensively

Govern Secure



Govern

Microsoft Agent 365

The control plane for agents

Monitor and manage 
agents in real time

Establish guardrails for 
agents and users

Protect agents 
comprehensively

Observe Secure



Secure

Microsoft Agent 365

The control plane for agents

Monitor and manage 
agents in real time

Establish guardrails for 
agents and users

Protect agents 
comprehensively

Observe Govern



Monitor and manage agents 
in real time

Establish guardrails for agents and 
users

Protect agents 
comprehensively

• Registry

• Mapping

• Analytics

• Role-specific oversight

• Onboarding

• Integration management

• Lifecycle management

• Audit and logging

• Data compliance

• Access control

• Data security

• Threat protection

GovernObserve Secure

Microsoft Agent 365

The control plane for agents



Demo



aka.ms/AgentShowcase

Agent 365 
Ecosystem



Business outcomes of Agent 365 adoption 

Faster path to organization-wide agent deployment

Streamlined integration of agents into high-impact business processes

Reduction of risks, associated with AI adoption (misconfigurations, user error, security gaps)

Scale and confidence for AI transformation 



Microsoft
Agent 365 

Microsoft 365
Copilot 

Microsoft 365 E5
Entra Suite 

Microsoft 365 E7
The Frontier Suite

General Availability May 1, 2026

Secure productive work AI built for work Control plane for agents

Work IQ

Available with or without Teams



Agent 365

Thank you!



We have an
exciting future ahead.



Expertise and tools for your journey

Technical expertise via 

our FastTrack partners

aka.ms/Microsoft/FastTrack

Tools, resources & training 

on our Adoption Hub

adoption.microsoft.com

Events and real-world 
knowledge in our 

community

aka.ms/TechCommunity



News & community content

Microsoft Community Learning 

aka.ms/Community/LearningChannel

Community led expert content on all your 

favorite Microsoft services.

Start your week with live news and event 
updates aka.ms/MondaysatMicrosoft
Watch live or on-demand & share our blog.

https://aka.ms/M365CopilotCommunity
https://aka.ms/M365CopilotCommunity


Stay Connected! 

Engage with the best 
community in tech…
There’s something for 
everyone! 

Microsoft Community on LinkedIn
News, announcements and training delivered to 

your news feed 
https://aka.ms/microsoftcommunitylinkedin

CommunityDays.org
Find or host a local event in your area 
or to match your interests 
www.communitydays.org 

Microsoft Tech Community
The community platform for Microsoft 365 – 

forums, blogs, and events 

https://aka.ms/joinMTC

https://aka.ms/microsoftcommunitylinkedin
https://www.communitydays.org/
https://aka.ms/joinMTC


The one stop shop for Microsoft ecosystem community events

www.communitydays.org

http://www.communitydays.org/


SharePoint at 25 short film: More than Code
In honor of SharePoint’s 25th birthday, More Than Code is a short film that explores the people, passion, and 

innovation behind one of the most transformative platforms in modern work. This film captures the stories of 

builders, leaders, and community champions who helped shape SharePoint into the knowledge backbone for 

collaboration, Copilot, and the next generation of agents.

SharePoint is more than code—it's 25 years of connection, innovation and impact.

Watch the digital premiere

Stream the documentary online

globally in late April and celebrate SharePoint’s 

25-year journey from anywhere.

Watch the SharePoint at 25 digital event

Prepare for the film with a special digital event 

featuring insights, stories, and what’s next for 

SharePoint in the era of AI.



Join MGCI – Learn, Share, Grow.

Learn, Share, Grow.

Event producers unite!

Join MGCI today!

https://aka.ms/MGCI

The Microsoft Global Community Initiative (MGCI) - 

Empowering global Microsoft communities with the 

tools, training, and resources to create impactful 

events and amplify diverse voices.

https://aka.ms/MGCI


Thank you to our 

Microsoft 

Most Valuable 

Professionals (MVP)

and Regional Directors!
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