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= e Session feedback surveys

NextGen 365 Events presents
) Microsoft 365 |
©) Microsoft 365 ‘ We want to hear from YOU!
e Share your feedback to make next years conference even better!

Microsoft 365 Community Conference
May 4 - 9, 2025

Here's how —

Additional Resources

« Simply go to the Whova App on your smartphone.

Leaderboard Photos Documents

 Scroll down on the M365 Community Conference Homepage to
Floormap | | SessionQ&A | | Speakers ‘Additional Resources’ to click “Surveys'.

_— e * Click Session Feedback.

e Scroll down to find this session title.

WhovaGuide

« Complete the session feedback survey.

Event Description

Welcome to the biggest and most exciting ° Fina”y, CliCk ISmeit’.

Microsoft 365 community event of the year,
with over 150 sessions covering Copilot for
©

s = % & = It's just that easy!



Dewain Robinson Bobby Chang
Principal Solution Architect — CAT Agent Development Engineer -
Copilot Studio Dude CAT



J Copilot Studio

Copilot Studio is a _
low code tool for -
building agents and

extending Microsoft
365 Copilot.

@ Meet your users where @ Access everything in @ Automate your @ Integrate with your @ Connect to your data
they already are one place workflows external apps in Microsoft 365



Multi-agent orchestration in Copilot Studio

Build multi-agent scenarios, connecting to agents from other services, in Copilot Studio

Effective end-to-end transformation: Enable
agents to talk to each other in Copilot Studio,
exchanging data, collaborating on tasks, and

distributing work

Cross-platform orchestration: Connect your agents
with other agents in your tenant, whether they were
built using Copilot Studio, Microsoft Foundry

Agents, Microsoft 365 Agents SDK or Fabric

Agent specialization: An agent can call on
connected agents where specialized knowledge or
actions are required and complete tasks in minutes.

Choose how you want to extend your agent
Get started by creating an agent or connecting an existing agent in your environment. Learn more

Q, search for agents

Create a child agent

a New child agent
% Alightweight agent within your existing agent. Learn more

Select an agent in your environment

All - (Connected agents )




J) Copilot Studio agent
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J) Copilot Studio agent

-

— Knowledge —— - Tools

o Public websites
©
43 Connector Flow
2 .
3 SharePoint
@)

Dataverse

MCP Computer
use
Files

Prompt
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J) Copilot Studio agent

-

\
|

— Knowledge —— - Tools

o Public websites
©
2 Connector Flow Prompt
[4b)
s .
3 SharePoint
@)

Dataverse

MCP Computer Rest AP
use
Files




o A u
| Details (i Details
‘What it is, how it oparates, and how the orchestrator identifies it. Leamn

< [ [}
l l Name
Knowledge US - Surface Information Agent
Tools When will this be used?
Inputs The agent chooses - Based on description
Qutputs Description * (i)

This agent provides details about the Surface products offered in the United States.

-

» Advanced

Topic

= Instructions

This agent should only answer guestions about Microsoft Surface preducts in regards to
never provide details or stats on any products net offered or details about models offere

You should only talk about Microsoft Surface products and not discuss any products that
even if they are made by Microsoft.

— Knowledge —— - Tools .

MY knowledge
P u b liC We b S it eS Add data, files, and other resources to inform and improve Al-generated responses

{8 nttpsy/microsoft.com

See all

Connector Flow Prompt S

Enable your agent to search all public websites. Learn more

SharePoint

Tools

Let your agent do more

Orchestrator

¥
Dataverse
D inputs
CO m ute r What the agent sccepts in order to run. Inputs will be filled in the order shown.
P Rest AP

MCP
use

No inputs. Add inputs to pass data to this too

Files
(D completion

Spacify what your agent doss when it finishes using this tool

After running:

\ ) Don't respond (default) ~

» Advanced



Demo




Copilot Studio agent Connected agents

\
|
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Copilot
Studio agents

— Knowledge —— - Tools .
a M365 Agents SDK

o Public websites
©
= Connector Flow Prompt 3
8 ¢ Al Foundry agents
S SharePoint
p -
O

Fabric Data agents

Dataverse '
Computer
MCP > Rest AP
use
Files CO  pgentongent




Which should | use?

~

-
Break into more child agents when

You have a single developer or a small, cohesive team
managing the entire agent solution.

You want to logically group tools, instructions, or knowledge
into clearly defined child-agents within a larger agent.

You do not need separate configuration settings.

You do not intend to publish these agents separately or
make them available independently to end users.

-

Use connected agents when

Multiple teams or developers manage different agents
independently.

You need to publish and maintain agents separately,
making them available directly to end users on
independent channels.

Agents must have their own dedicated settings, including
authentication configurations.

You need independent Application Lifecycle
Management (ALM) processes for each agent.




Context passing

The main agent gets the
full thread; the sub-agent
gets only the scoped slice.

Parent Agent Q e

System

User S
boscoc: > Connected Agent

Custom System

Conversational Context < --------------------- ) User

Connected Agent 1 Custom

Connected Agent2  { «-ee @ ------- > Conversational Context

) N




Component Collections in

Build reusable assets in Copilot Studio

« Reusable Assets

= Copilot Studio

 Solution Aware

Settings

= % Generative Al Manage component collections (preview)

Agent details Installed (0)  Available (6)

 Managed or Unmanaged

Connection Settings

e
) Security
®
B

Authoring Canvas Name

* One-click export/import

2b Entities 9 AppCopilot_ComponentCollection_V1
& Skills “ Auto Detect Language
. .
* Primary agent setting S chitha

3% Languages

Order Pizza
& Language understanding

@ Component collections

&

&
° De pendency eXCIUSion & Schedule Service
)

Sample

= Advanced

» Testing collections across agents

Copilot Stud

Group components together in a collection to distribute across agents. Learn more

Description

Compoenent collection for App Copilot V1

Allows Copilot Studio Agent to auto determi...

General Chit Chat for Agents

Collection to allow for ordering of pizza.

Allows a user to request service for a vehicle

Sample

Environment

B Contoso (default)

Q Search collections

Installed on

Copilot in Power Apps

Multi-Language Auto Detect

Azure Demo Agent

PO Creation Dynamic Chaining

Part Recommendation Agent




Copilot Studio component collections

Topic

Knowledge

Public websites
Connector
SharePoint

Dataverse

Files

Computer
use

ES WA A

Connector

Prompt




Copilot Studio component collections - reusable assets

Case Management

HR Agent «_

Connector Prompt




Copilot Studio component collections - Managed /
Unmanaged

Case

S R e e e
HR Agent Management

IT Agent IT Knowledge




Copilot Studio component collections - Versioning

[v1o ] vio

Case
S R e e e
HR Agent 4 Management

7
o I
’d

IT Agent IT Knowledge




Copilot Studio component collections — Versioning
v1.1

V1.1

Case
S R e e e
HR Agent 4 Management

V1.1

7’
Vi) -
’d

IT Agent IT Knowledge




Copilot Studio component collections — Versioning
vl.2

V1.1

Case
S R e e e
HR Agent 4 Management

V1.1

7’
viz) -
’d

IT Agent IT Knowledge




Copilot Studio component collections -
Versioning v1.3

V1.1
HRAgent < - -----=---—-=-—-—-—-—-— -~

V1.1

Case
Management

New Case
- Management

-
-
’/

IT Agent - IT Knowledge




Component Collection
Demo

Create, Managed vs Unmanaged




Environment

Copilot Studio £ Contoso (default)
0 . . X
o % CDPI'O'I: Studio Guide © Overview  Knowledge Tools Agents Topics  Actlivity  Evaluation  Analytics  Channels Q. Published 1/7/2026 Publish Settings o
ome as
I Ags ' Test your agent @ = e 6 X
Details 27 Edit
3o
oWs
Copilot Studio Guide
ot
([m]
=k Description 11971024
Provides detailed information and guidance on using Microsoft Copilot Studio and best practices for prompt engineering.

Select your agent's model

Your agent will primarily use the model for reasoning and responding. Experimental models are subject to preview terms. Learn more

GPT-4.1 (Default) v

Analytics Open Analytics

Check your agent's key performance info from the last 7 days.

Conversation sessions @ Engagement @ Satisfaction score ©

0 0% 0% 0% -

Instructions L Edit Hello, I'm Copilot Studio Guide. How can | help?

# Purpose H L

The purpose of this agent is to assist users in understanding and effectively using Microsoft Copilot Studio, including creating,

managing, and optimizing agents, as well as applying prompt engineering techniques. 3 minutes ago

# General Guidelines Ask a question or describe what you need

- Maintain a professional and helpful tone.

- Provide clear, concise, and actionable guidance. 200 2 P

- Use examples where appropriate to illustrate concepts.

- Avoid providing copyrighted material or proprietary code. You're testing your agent’s real responses and capabilities. Find troubleshooting help
here, Make sure Al-generated content is accurate and appropriate before using. See

# Skills terms

- Explain Copilot Studio features and workflows.



Which should | use?

N
Break into component collections when: Use connected agents when:
* You want reusable assets that can be « Multiple teams or developers manage different
independently versioned. agents independently.
* You want to be able to allow maker to determine * You need to publish and maintain agents
when to take changes. separately, making them available directly to

end users on independent channels.
* You don't want independent applications.
« Agents must have their own dedicated settings,

* You do not want to manage communication and including authentication configurations.
testing of releases as part of your release
strategy for consumers of your solution. * You need independent Application Lifecycle

Management (ALM) processes for each agent.
* You want different developer groups working on
the same application. * You want changes to just happen when the
agent is updated without need for publishing.

Application Integration.




Suggested Resources

Create reusable component collections (preview) - Microsoft Copilot Studio | Microsoft Learn

Add other agents (preview) - Microsoft Copilot Studio | Microsoft Learn
Copilot Studio Dude - How To Use Multi-Agent in Copilot Studio
Copilot Studio Dude - Understanding Component Collections

Copilot Studio Dude - Multi-Agent Vs Component Collections



https://learn.microsoft.com/en-us/microsoft-copilot-studio/authoring-export-import-copilot-components
https://learn.microsoft.com/en-us/microsoft-copilot-studio/authoring-export-import-copilot-components
https://learn.microsoft.com/en-us/microsoft-copilot-studio/authoring-export-import-copilot-components
https://learn.microsoft.com/en-us/microsoft-copilot-studio/authoring-export-import-copilot-components
https://learn.microsoft.com/en-us/microsoft-copilot-studio/authoring-add-other-agents
https://learn.microsoft.com/en-us/microsoft-copilot-studio/authoring-add-other-agents
https://learn.microsoft.com/en-us/microsoft-copilot-studio/authoring-add-other-agents
https://learn.microsoft.com/en-us/microsoft-copilot-studio/authoring-add-other-agents
https://youtu.be/eM8BpjyNk_Q?si=-zptj3DmD8zPNANa
https://youtu.be/eM8BpjyNk_Q?si=-zptj3DmD8zPNANa
https://youtu.be/eM8BpjyNk_Q?si=-zptj3DmD8zPNANa
https://youtu.be/eM8BpjyNk_Q?si=-zptj3DmD8zPNANa
https://youtu.be/eM8BpjyNk_Q?si=-zptj3DmD8zPNANa
https://youtu.be/eM8BpjyNk_Q?si=-zptj3DmD8zPNANa
https://youtu.be/XF824vymFog?si=FhW8NomHP9PTRmHM
https://youtu.be/XF824vymFog?si=FhW8NomHP9PTRmHM
https://youtu.be/XF824vymFog?si=FhW8NomHP9PTRmHM
https://youtu.be/XF824vymFog?si=FhW8NomHP9PTRmHM
https://youtu.be/khL3s9Th93E?si=F6p60ci8plGo4Ezi
https://youtu.be/khL3s9Th93E?si=F6p60ci8plGo4Ezi
https://youtu.be/khL3s9Th93E?si=F6p60ci8plGo4Ezi
https://youtu.be/khL3s9Th93E?si=F6p60ci8plGo4Ezi
https://youtu.be/khL3s9Th93E?si=F6p60ci8plGo4Ezi
https://youtu.be/khL3s9Th93E?si=F6p60ci8plGo4Ezi

We have an
exciting future ahead.




Expertise and tools for your journey

Technical expertise via Tools, resources & training Events and real-world
our FastTrack partners on our Adoption Hub knowledge in our
community

aka.ms/Microsoft/FastTi adoption.microsof aka.ms/TechComm




News & community content

Home / Microsoft 365 Copilot

*
l LX) ' 7 Microsoft 365 Copilot

Deliver value and employee satisfaction with our tools for Microsoft 365 Copilot deployment
a o owerful technology combines the power of r| large language models (LLMs)
ith your orgas 's data — all in mmlwomrrmyerwd into one of the most

Microsoft Community Learning
aka.ms/Community/LearningChannel

Community led expert content on all your S
favorite Microsoft services. ”

Mlcrosoft 365 Copl lot
Wc-w. to the Your hub for the latest news,
o D meMmmmasswm o

For help & learming (ho

Start your week with live news and event
updates aka.ms/MondaysatMicrosoft
Watch live or on-demand & share our blog.

The ultimate Microsoft 365 community event

Learn directly from the experts and redefine what's possible at work —join us at the Microsoft
Your fro nt-row seat 365 Community Conference.
to the future of work



https://aka.ms/M365CopilotCommunity
https://aka.ms/M365CopilotCommunity

Stay Connected!

Engage with the best
community in tech...
There's something for
everyone!

&

()

&

Microsoft Tech Community

The community platform for Microsoft 365 —
forums, blogs, and events

https://aka.ms/joinMTC

CommunityDays.org

Find or host a local event in your area
or to match your interests
www.communitydays.org

Microsoft Community on LinkedIn

News, announcements and training delivered to
your news feed
https://aka.ms/microsoftcommunitylinkedin



https://aka.ms/microsoftcommunitylinkedin
https://www.communitydays.org/
https://aka.ms/joinMTC

The one stop shop for Microsoft ecosystem community events

@) Community Days

Discover C nunitv Events
happenmg across the world

“g WHEN

DYNUG AUTUMN CONFERENCE 2025 SHIFT ENTER SUMMIT 2025

[ Novemibar 25 - 26, 2005 [ Novarmber 26, 2025
Q Osla Gardarmosn Q Budapast
Hangary

Al COMMUNITY CONFERENCE - TORONTO 2025

() Novamber 28 2025
Q Toroata, Ontaria
Canada

www.communhnitydays.org


http://www.communitydays.org/

& SharePoint at 25 short film: More than Code

In honor of SharePoint's 25th birthday, More Than Code is a short film that explores the people, passion, and

innovation behind one of the most transformative platforms in modern work. This film captures the stories of

builders, leaders, and community champions who helped shape SharePoint into the knowledge backbone for
collaboration, Copilot, and the next generation of agents.

SharePoint is more than code—it's 25 years of connection, innovation and impact.

Watch the digital premiere Watch the SharePoint at 25 digital event

Stream the documentary online Prepare for the film with a special digital event
globally in late April and celebrate SharePoint’s featuring insights, stories, and what's next for
25-year journey from anywhere. SharePoint in the era of Al




Join MGCI - Learn, Share, Grow.

The Microsoft Global Community Initiative (MGCI) -
Empowering global Microsoft communities with the
tools, training, and resources to create impactful
events and amplify diverse voices.

Learn, Share, Grow.

Event producers unite!

Join MGCI today!
https://aka.ms/MGC]



https://aka.ms/MGCI

Thank you to our
Microsoft

Most Valuable
Professionals (MVP)

and Regional Directors!



	Slide 1: Demystifying Multiagent (Child / Connected) and Component Collection
	Slide 2: Join the event app to access:
	Slide 3: Session feedback surveys
	Slide 4
	Slide 5
	Slide 6: Multi-agent orchestration in Copilot Studio
	Slide 7: Copilot Studio agent 
	Slide 8: Copilot Studio agent 
	Slide 9: Copilot Studio agent 
	Slide 10: Copilot Studio agent 
	Slide 11: Demo
	Slide 12: Copilot Studio agent  
	Slide 13: Which should I use?
	Slide 14: Context passing
	Slide 15: Component Collections in Copilot Studio
	Slide 16: Copilot Studio component collections 
	Slide 17: Copilot Studio component collections – reusable assets 
	Slide 18: Copilot Studio component collections – Managed / Unmanaged 
	Slide 19: Copilot Studio component collections – Versioning 
	Slide 20: Copilot Studio component collections – Versioning v1.1  
	Slide 21: Copilot Studio component collections – Versioning v1.2 
	Slide 22: Copilot Studio component collections – Versioning v1.3 
	Slide 23: Component Collection Demo
	Slide 24
	Slide 25: Which should I use?
	Slide 26: Suggested Resources
	Slide 27: We have an exciting future ahead.
	Slide 28: Expertise and tools for your journey
	Slide 29: News & community content
	Slide 30
	Slide 31
	Slide 32: SharePoint at 25 short film: More than Code
	Slide 33: Join MGCI – Learn, Share, Grow.
	Slide 34

