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The official event app for the
Microsoft 365 Community Conference

Eventinvitation code: Orlando2026

Join the event app to access:

< Event announcements
< Personalized agenda, session details

< Speaker & attendee profiles

< Networking, meet-ups, messages

< Eventdocuments
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= e Session feedback surveys

NextGen 365 Events presents
) Microsoft 365 |
©) Microsoft 365 ‘ We want to hear from YOU!
e Share your feedback to make next years conference even better!

Microsoft 365 Community Conference
May 4 - 9, 2025

Here's how —

Additional Resources

« Simply go to the Whova App on your smartphone.

Leaderboard Photos Documents

 Scroll down on the M365 Community Conference Homepage to
Floormap | | SessionQ&A | | Speakers ‘Additional Resources’ to click “Surveys'.

_— e * Click Session Feedback.

e Scroll down to find this session title.

WhovaGuide

« Complete the session feedback survey.

Event Description

Welcome to the biggest and most exciting ° Fina”y, CliCk ISmeit’.

Microsoft 365 community event of the year,
with over 150 sessions covering Copilot for
©

s = % & = It's just that easy!



Agenda

. Introduction

. The Microsoft 365 Copilot app: Your starting place for Al at work
. Live demo

. Adoption and CTAs

. Q&A
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Microsoft 365 Copilot

Al Built for Work



Work IQ

The intelligence layer that personalizes Copilot to you and your organization

Skills and Tools

o
o Provides specialized instructions to customize Copilot and agents
2 to deliver tailored experiences optimized for specific tasks.
g \’\\_9 & L-—"'?W
¢ . Context
Uses memory to learn from your unique style, preferences, habits,
o &P 6“'9@ and workflows, understanding your work patterns over time.

Data

; | Combines everyday work with external data, including M365
I_\é [ ‘& signals and LOB data to give Copilot real-time understanding.

Classified as Microsoft Confidential



Your starting place for Al at work

we. @B -

a M365 Copilot App

Al-powered productivity app
tailored to your work with
Work 1Q.

BE Windows  macOS Web

Notebooks




Mobile app

* New streamlined design in the
Microsoft 365 Copilot app focuses on
chat.

» Be productive on the go with voice in
the Copilot app — now with a new
visualization.

» Easily start a voice conversation with
mobile widgets and Siri support.

9:41 ull ¥ -

0
[Ch

What's on your mind
today?

Plan my day
Polish writing
Search in my org
Translate

Market & News

+ Ask Copilot

©
©

9:41 Wl ¥ &

1x

Back in the 1960s, NASA
spent a lot of money
developing a special pen

Responding

(] X

EC ]
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Microsoft 365 Copilot app experience updates

01 Chatatthe center
02 Agentic experiences

03 Collaborative work



Demo: Microsoft 365 Copilot app




at | M365 Copilot & Mail - Andrez g x

& C M O ht 'm365.cloud.microsoft/ct cmmyr718qs from=C : from : : R A W =
M My files - OneDrive m Resources F’_"I Marketing assets l:l Brand E] EBC resources @ Perscnal learing F’_"] Personal B MS Invoice B Purchase order One esterra menu P_'] Adoption

o Work Web Auto ~ iy © -

St

[ ]

Q

1)

¥4

RS

Hi, what can | help you with?

Message Copilot

+ !

What font is this? [upload image or insert link here]

Any global events that could impact our supply chain or operations?

Break down my unread emails from [yesterday] into a list with tasks and due dates.

Design a bold slide with purple background, large 'About’ title in display text, and a photo realistic person included in...
List key takeaways from recent case decisions that can be applied to our future legal strategies

Draft an offer letter to a candidate for the position of [Software Engineer]

AL
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at | M365 Copilot &4 Mail - Andrez

& C @ O ht 'm365.cloud.microsoft/cl cmmyr7 18 from=C : from A : R A W =

@ My files - OneDrive ) Resources £ Marketing assets 7] Brand 7] EBC resources 7] Personal leaming £ Personal B MS Invoice 8 Purchase order One esterra menu 7] Adoption

% Work Web Auto ~ @ -

Hi, what can | help you with?

Pfessage Copilot

+ !

Find change management best practices for [a change in benefits]

Suggest a few subjects for the following email: [paste email body here]

What deadlines are specified in the document file?

Create an executive report from file with customer feedback to guide resource prioritization
Create a pie chart [showing smartphone market share in the United States]

Please analyze the following code and explain its behavior step by step: [code snippet].

AL




Vv &) Chat | M365 Copilot

&« C M https://m365.cloud.microsoft/chat?fron [ nmyr7 18qsb&redirfr St R&fre NoAccountOnStart > v=

®» My files - OneDrive Resources Marketing assets Brand EBC resources Personal learnin Personal B MS Invoice B Purchase order One esterra menu Adoption
y g g o

L 0 Memorial Day Camping Sale Promotion Work Web Auto ~ a ©

@ New chat

Q. Search
11 Library (j <
ﬂ%l Create

Here's your design

Agents

& Researcher

«4 Analyst

& PowerPoint .
Ly

@' App Builder (Frontier)

(o New agent

All agents

No

Saa

B zenith GT™ ZENITH 200

O TENT
OFF

All notebooks

Chats
Memorial Day Camping Sale P...

Summary of Urgent Email Tasks

Summary of Urgent Email Tasks

Presentation Based on Provide...

Quick Insights on eBike Produ...
Messagq Copilot

B Apps + o iy

Andrea Lum

AL M365 Copilot (Premium) ©® Al-generated content may be incorrect




v &) Cowork (Frontier) | M365 Copilot X

&« C M https://m365.cloud.microsoft/chat/agent/P_(

@ My files - OneDrive ) Resources ) Marketing assets 7 Brand ) EBCresources ) Personal learning ) Personal ® MS Invoice @ Purchase order One esterramenu (7] Adoption

s ] ) D ‘? Cowork Auto v Q

Q New chat

Q search What should we tackle next?

ﬂﬂ&l Library

i Create o + Hox'-.f can | help you today? A

©

@ Researcher
Get to work
4 Analyst

s Organize my inbox Organize my week Prep for a meeting Research a company
PowerPoint

@' App Builder (Frontier) at . a ¢ A

% New agent v

All agents

Notebooks

@ Zenith GTM

Tasks Q

All notebooks
Northwind Zenith Launch Strategy and Customer Pitch Needs user input
Memorial Day Camping Sale P... Northwind Zenith 2000 Launch Strategy and Pitch @ Done

Summary of Urgent Email Tasks
Summary of Urgent Email Tasks
Presentation Based on Provide...

Quick Insights on eBike Produ...

8 Apps

AL .A’n‘drrea Lur71

pilot (Premium) @




t | M365 Copilot

&S C MmO ht 'm365.cloud.microsoft

@ My files - OneDrive ) Resources £ Marketing assets 7] Brand 7] EBC resources 7] Personal leaming £ Personal B MS Invoice \m Purchase order One esterra menu 7] Adoption

'c" 2N] Work Web Auto ~ @

® New chat

Q. Search
0y Library

ﬁ%l Create

Agents

@ Researcher

A Analyst Hi, what can | help you with?

& PowerPoint
@' App Builder (Frontier)

Message Copilot
& New agent . :

All agents —— 8 e

Motebooks

B zenith GTM Find Learn Summarize Create e

All notebooks

Chats

Tent Market Dashboard Design
Memorial Day Camping Sale P...
Summary of Urgent Email Tasks
Summary of Urgent Email Tasks

Presentation Based on Provide...

B8 Apps

AL tﬂ\erd:rc:l Lum

Copilot (Prermium) @




v &) Tent Market Dashboard Design X

< C @ https://m365.cloud.microsoft/chat/conversation/cf33459d-bc71-4551-9ebf-4654890d25652?fromcode=cmmyr7 18qsb&redirfror srToSSR&from=NoAccountOnSta : =

® My files - OneDrive ) Resources ) Marketing assets 7 Brand ) EBCresources ) Personal learning ) Personal ® MS Invoice ® Purchase order One esterramenu (7] Adoption
o O © & O Sy Tent Competitive L. @ @ « @ Create app ® X
(D New chat comparing core tent features) “ React v | G
& saneh + Cost efficiency chart (Bar chart with an
earc : " "
\ A ) 2= o = 1 import React useMemo, useState from “"react";
s illustrative 0-100 “Efficiency Index”) < > 4 2 } e ’ ,_
[][]“ Libra 2 import { Card, CardContent, CardHeader, CardTitle } from "@/components/ui/card";
b + Left sidebar with checkbox filters 3 import { Checkbox } from "@/components/ui/checkbox";
i) Create . = Select/compare companies 4 import { Badge } from "@/components/ui/badge";
; S import { Separator } from "@/components/ui/separator";
(checkboxes + All/None quick 6 import {
Agents actions) 7 ResponsiveContainer,
. 3 8 RadarChart
@ Researcher « [ Show/hide panels (checkboxes to g
9 Radar,
» t le Table / F re cha i
o Analyst oggle Table / Feature chart / 10 PolarGrid, .
Efficiency chart) 11 PolarAngleAxis,
& PowerPoint - 12 PolarRadiusAxis,
« 2 No search box (explicitly 13 BarChart,
@' App Builder (Frontier) excluded) 14 Bar,
15 CartesianGrid,
{8 New agent Mock data included k6. XA,
17 YAxis,
All agents 18 Tooltip,

Competitors like REI Co-op, MSR, Big Agnes,
19 Legend,

Note NEMO, Coleman, Decathlon (Quechua) with 30 '} #oom. "rackarts®;
sample MSRP, Weight/ capacity, and 0-10 21 import { Layers, Table2, Radar as RadarIcon, BarChart3 } from "lucide-react";
B zenith GTM 22
feature scores.
23 [/ mmmemmmmmmmmm e
All notebooks 24 // Mock competitive data (illustrative only)
25 /) mememmmmmmmmmmmeeemeeeeeee
Chats 26 const companies = [
_ Want any tweaks? 7 A
| Tent Market Dashboard Design 28 id: “pei”,
i | ; - A few quick enhancements | can add without 29 name: “REL Co-op~,
emorial Day Camping Sale P... X ) 30 segment: "Mainstream",
_ changing your core requirements: 31 flagship: "Half Dome SL 2+,
Summary of Urgent Email Tasks 2 ST GRED Sk
1. Add a second cost chart (e.g., Price vs f: P (] 4
Summary of Urgent Email Tasks . o capacity: 2,
Weight scatter or Cost per sleeper) % 34 weightKg: 2.2,
Presentation Based on Provide... 35 season: “"3-season",
Message Copilot 36 // Feature scores: ©-10 (higher is better)
37 features: {
® Apps 38 WeatherResistance: 8.5,
'+' 9 '|||' 39 PackedWeight: 7.5,
Andrea Lum 40 Durability: 8.9,
AL M365 Copilot (Premium) ©® Al-generated content may be incorrect 41 EaseOfSetup: 8.2,

AN VAandasladaane O 4



Copilot app adoption




Co-branding and customization

@

» Add a branded footer to the Microsoft 365 i
Copilot app to help build trust for users that
they are using an approved, organization- e
managed Al tool. :
St What can | help you with?
« Customize what users see in their navigation s
pane by pinning specific agents and apps for T )
your organization.
o ] -
B Acp
& Eika fuler Approved by, 0 S Hecreaic




Learning Agent

» Develop Copilot and Al upskilling with
personalized tips and learning
suggestions

» Get tips on how to use Copilot and Al in
your role and suggested prompts to
learn new skills and improve existing
skills

Hi, how can | help you?

* Practice live role-playing* with Al for
specific scenarios relevant to your role

» View and access company-assigned
trainings and recommended courses

from Viva Learning and LinkedIn ﬁ —

Learning* HEQuo=cC8 ~eam




Pin and download the M365 Copilot app

Pin the Microsoft 365 Copilot
app to the Windows taskbar

Pin Microsoft 365 Copilot apps to the Windows taskbar Download the Microsoft

_ | _ _ 365 Copilot mobile app for
The Microsoft 365 Copilot apps give users an Al-first way of working that boosts

productivity and streamlines workflows. Pin the Microsoft 365 Copilot app and its |OS a nd And ro |d
companion apps to the Windows taskbar to make them easier to find and use.

This setting applies to Intune-managed Windows 10 and 11 devices that have the 7 ~ What's on your mind

today?

Microsoft 365 Copilot app installed

Learn about pinning Microsoft 365 Copilot and its companion apps

Plan my day

l.J Pin the Microsoft 365 Copilot and its companion apps to the Windows taskbar

(recommended) Polish writing

Customize A\
Search in my org

Pin the Microsoft 365 companion apps to the Windows taskbar. (i)

Translate

O Do not pin the Microsoft 365 Copilot app and its companion apps to the
Windows taskbar Market & News

-+ Ask Copilot

f
@

(Q  Search L ' a g




Expertise and tools for your journey

Technical expertise via Tools, resources & training Events and real-world
our FastTrack partners on our Adoption Hub knowledge in our
community

aka.ms/Microsoft/FastTi adoption.microsof aka.ms/TechComm




Stay Connected!

Engage with the best
community in tech...
There's something for
everyone!

&

()

&

Microsoft Tech Community

The community platform for Microsoft 365 —
forums, blogs, and events

https://aka.ms/joinMTC

CommunityDays.org

Find or host a local event in your area
or to match your interests
www.communitydays.org

Microsoft Community on LinkedIn

News, announcements and training delivered to
your news feed
https://aka.ms/microsoftcommunitylinkedin



https://aka.ms/microsoftcommunitylinkedin
https://www.communitydays.org/
https://aka.ms/joinMTC

Appendix
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L

® New chat
Q) search
M Library

i1 Create

Agents

& Researcher

4 Analyst

9 Cowork (Frontier)

& Word

& Excel

& PowerPoint

© Surveys

@' App Builder (Frontier)
(o New agent

- All agents

Notebooks

+ All notebooks

Chats
New chat

+ All chats

B Apps

‘ Sydney Mattos

M365 Copilot (Premium) @

Work Web

Hi, what can | help you with?

Message Copilot

+ : Tools

o

g

Lw

What's the latest from LYDIA

WILLIAMS, organized by emails...

15 a close collaboratar

—
w

Help me prepare for Marketing
Team Standup

You're meeting with

o

List key points from Customer

Brief Template.doex

You frequently open

Show more v

Auto ~ :‘_/. @



Model choice in Copilot

/

2 Tools £ Sources

Identity the primary benefits in
€nd of Quarter Numbers...

Work Web

Hi, how can | help?

L

What's new from Daisy Phillips?

« Auto
[

Think deeper

Sonnet

GPT

List actions items for me from BCX
Feature review

See more

Quick response

Claude Sonnet in Copilot Chat

Top Areas of Agreement

Topic

Battery life priority

App UX debt

Healthcare certification gate

Predictive analytics ROI

of® Sources

GPT

Cited by Marcus Webb and
Brian Kowalski; Phase 2 self-
powered fiber directly addresses
top pain point

3/10 customers cited clunky
setup, Bluetooth drops, data-
heavy reports; 2026 app
investment confirmed

Phase 3 FDA 510(k) targeting 2H
2027; IRB studies starting late
2026 required for clinical
credibility

Tomas Reyes lost $400K to
preventable injuries; 85%

Al-generated content may be incorrect

Model Council ~

Claude

8/10 customers mentioned
battery anxiety; critical path
validated by customer demand

7/10 customers raised app
friction; critical UX debt
undermining hardware

innovation

Phase 3 medical certification
primary unlock for B28
enterprise expansion

Highest ROI feature for B2B
segments; justifies premium

©

Critique and Council in Researcher




Memory

« Applies custom instructions and explicitly saved
memories to tailor responses to your preferences.

» Learns from your past Copilot chats across all
Copilot chat entry points to deliver personalized
responses.

» Respects your organization’s security and privacy
settings, with settings to turn it off or clear it at any
time.

-

Chat Settings

£33 General
[ul] Data controls
| &% Personalization

& M365 Copilot settings

Personalization

Copilot tailors responses using your work account data and preferences to

deliver more relevant answers. Learn more

Customization
Add details about your preferences so Copilot can respond your way.

Customize Copilot

Saved memories
Allow Copilot to remember details to provide better responses.

Manage saved memaories

Past chats and work insights

Let Copilot use past chats and work insights to personalize
responses aver time. Learn mare

Classified as Microsoft Confidential




Agent Recommendations in Microsoft 365 Copilot

Surfaces the most effective agent
automatically, helping drive results
quicker.

Improves agent discoverability and can
reduce the cognitive load of trying to
remember and locate agents.

Includes enterprise-governed
discoverability with IT governance
controls

e

O
Q
I
e

Quick Insights on eBike Production Data Work Web

+ Road bikes generate very high total revenue, but with:
» Heavy discounting
» Margin volatility

+ E-Bikes are already competitive on revenue with far better margin quality.

TLDR
+ |2 E-Bikes = strongest margins + clean pricing
+ A Inventory risk is emerging, especially by frame size
+ X Road & Touring bikes show margin erosion

+ | Premium E-Bikes validate the pricing strategy
If you want, | can quickly:

+ Flag specific overstocked E-Bike SKUs
+ Compare category revenue vs. profit contribution

+ Suggest pricing or inventory actions by category or model

0o LBz~ -

Auto - © \

o< Try it with Analyst

|dentity overstocked T-Bike SKUS

Compare E-Bike vs non-E-Bike revenue share




Copilot Cowork

« Delegate real work, not prompts — takes actions,

not just chat. Copilot plans tasks, reasons across e I
o o o M & Cowork ®m e £ Q
tools and files, and keeps work moving over time. Z
R Q
»  Observable and controllable — transparent actions, . What should we tackle next?
reviewable progress, with guardrails to guide or ® = b Mo e o »
stop execution. e e i
Get to work
* Grounded in Work 1Q — so it understands your work
directly vs. connectors that try to stitch together P @, B &

context.

» Enterprise-ready — operates within Microsoft
security, identity, and governance for confident
adoption at scale.

Tasks Q

Northwind Zenith 2000 Launch Strategy and Pitch ® Done

* Built in partnership with Anthropic — bringing
Claude-class agentic capability into the \_ W,
Microsoft365 system of work.




Copilot Pages

» Copilot, agents, and teammates work
alongside you in your Page to refine ideas
and content.

« Convert a Page into a polished PowerPoint
presentation with a single click.

» Generate and test interactive code, charts,
and visualizations, and deploy your
solution as an app in App Builder.

f

&« O () https//m365.cloud.microsoft/chat

Work

flippable, revealing th
fruit on the back whe

over. The design should be visually engaging

and responsive.

@ copin

The HTML for your interactive fruit flip cards is now live
in
+ Color gradient background for visual appeal.
+ Smooth flip a

the Canvas. It features:

+ Responsive la

(for

back
Would you like to

or make the flip action work on click instead of hover

r better mobile support)?

Zv-0 By 9d

@ coicn

Here's

your new page:

9 Interactive Fruit Cards
Pages

on the

add more fruits, include sound effects,

PPPPPPP

by

®




Copilot Notebooks

« Add diverse content types to your
Notebook like files, Pages, PDFs, meetings,
emails, SharePoint sites, and OneNote
notebooks.

 Share Notebooks to collaborate with
colleagues using All.

« Create documents, presentations, audio
overviews, mind maps, and study guides
from your Notebook content.

/

(i (@

(] hupsy/m36S.cloud microsoft/notebooks

B Rollout of Project Atlas ~ &

Created content

Overview

=@~
Work trip expenses

Messaging Framework Draft

Timeline & Milestones

Feedback Roll-Up (Diay 2 Summary)
QEA Tracker

Launch Risks & Mitigations

Sustainable Al by Design: A Wh

7 References = ~

@ Overview ()

Overview

Last updated: Today at 900 AM

A The purpose of this notebook is to create a detailed plan outlining the marketing strategy and
launch plan.

¥ Summary

The Mobile App Launch plan focuses on positioning the product as a competitive, user-centric solution that
addresses key pain points in mobile productivity, particularly for distributed teams and mobile-first users.
Based on insights from the kickoff meeting and supporting research, the strategy emphasizes delivering a
seamless, engaging experience that prioritizes essential user jobs, differentiates from competitors, and
aligns with the company’s broader collaboration goals.

v Insights & Next Steps

Create Clarity with a Project Brief |impact: High

The team has kickoff notes and leadership expectations, but no consolidated project brief exists. Next step:
Draft a Project Brief using insights from Leadership Brief,pptx and the Kickoff Teams Meeting. Why? Ensures
everyone aligns on goals, scope, and success metrics.

Chat ~ 'n @ -

Welcome back, Erika

() 7 references 22 Overview

l.'\ k Copilot about this notebook

+. E A &
Summarize this document in 3 bullet paints
Make this text more concise and persussive
Give me three alternative oweeviews for this report

S0 mons

N



https://support.microsoft.com/en-us/topic/get-started-with-microsoft-365-copilot-notebooks-0775e693-11c6-4d80-8aba-fcc81a737a06

Scheduling and email composition from Chat

* Schedule meetings from start to finish in
Copilot Chat — quickly find times that
work, visualize how they fit into your
schedule, create agendas, reserve
rooms, and send invites in one flow.

* Move from draft to sent email in Copilot
Chat, using Copilot to help you write,
edit, and finalize messages—without
needing to switch apps.

-

< O ) hutpsy//m36s.com/chat

0

N

Wark Web

Draft an email to Elvia Atkins to pitch about summer workshop proposal

@ Copilot

Here's a first pass at the summer workshop pitch to Elvia. Let me know if you'd like to tweak or

personalize it further, = Conteso Overall ..«

2024 Summer Workshop Proposal
& Nt oran P rop @) Open

To:  Elvia Atkins x

2024 Summer Workshop Proposal

Dear Elvia,

I hope you're doing well. I'm excited to share a propasal for a new series of workshops focused on rare and
exotic plants—designed to engage both beginners and enthusiasts. I'd love your thaughts on bringing this

to life.

I've outlined the details and would love your input. Looking forward to hearing your thoughts!

Best,
Kat

Message Copilot

4 S researcher

%

©

Scheduling from chat in generally available now in English across all M365 Copilot and Outlook endpoints
Emailing from chat is rollout to Frontier begins March 9 for M365 Copilot for web and desktop




Word, Excel, and PowerPoint Agents

« Turns ideas into polished documents,
spreadsheets, and presentations
directly in chat.

* Reasons over content with both Work
IQ and web sources to research,
analyze and create high-quality
outputs.

»  Works to clarify your request through
targeted questions about focus,
structure and files.

« Refineresults in Chat or openin
the Word, Excel, or PowerPoint apps to
edit and collaborate further.

-

D @ [ B Microsof 365 Copiot x B
&« ¢ ) https;//m365.cloud.microsoft

T M365Copilot PRE ) @ Work Web

D New chat
Q search
0y Library

f) Create

£ Frontier

Hi, how can I help you?

Vacation Planning

Summarize file

Follow-up Tasks for Meeting
FY23 Budget Summary

Weather on upcoming trip

- o

%) &= -

o =
Try GPT-5 9 -

X

L]

~

Rollout start to general availability early March 2026 (excluding EU/ UK)
Excel does not include Work 1Q



Researcher and Analyst Agents

Researcher provides well-reasoned
responses to complex prompts using Work
|Q with the most advanced deep reasoning
models from OpenAl or Anthropic.

Analyst uses deep reasoning along with
Python code to progress through problems
iteratively, taking as many steps as necessary
to provide a high-quality answer using a
version of OpenAl reasoning models
optimized by Microsoft for data analysis.

Computer Use in Researcher enables deeper
insights and smarter reports by securely
acting on your behalf in real-world scenarios.

N

Market Opportunity by Regi

rowth Patential)

Project Oppartunity (§8°G

0 385 Copiiat )

ion and Customer Segment

Create a comprehensive repart on the latest

History

Comprehensive Frantier Executive Report

@ Researcher

tatus report far [Project Hame]
ighting key decisicns and open items.

Generally Available
Note: Anthropic models deployed in Microsoft offerings are currently excluded from the EU Data Boundary, and when applicable, inrcountry processing commitments.
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