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The official event app for the 

Microsoft 365 Community Conference

Event invitation code: Orlando2026

Join the event app to access:

 Event announcements

 Personalized agenda, session details

 Speaker & attendee profiles

 Networking, meet-ups, messages

 Event documents



Session feedback surveys

We want to hear from YOU!

Share your feedback to make next years conference even better!

Here’s how –

• Simply go to the Whova App on your smartphone.

• Scroll down on the M365 Community Conference Homepage to 

‘Additional Resources’ to click “Surveys’.

• Click Session Feedback.

• Scroll down to find this session title.

• Complete the session feedback survey.

• Finally, click ‘Submit’.

It’s just that easy!



Agenda

1. Introduction

2. The Microsoft 365 Copilot app: Your starting place for AI at work

3. Live demo

4. Adoption and CTAs

5. Q&A



Introduction



AI Built for Work

Microsoft 365 Copilot



Work IQ

Data

Skills and Tools

Context

Provides specialized instructions to customize Copilot and agents 
to deliver tailored experiences optimized for specific tasks.

Uses memory to learn from your unique style, preferences, habits, 
and workflows, understanding your work patterns over time. 

Combines everyday work with external data, including M365 
signals and LOB data to give Copilot real-time understanding.

The intelligence layer that personalizes Copilot to you and your organization



Your starting place for AI at work

M365 Copilot App

AI-powered productivity app 
tailored to your work with 
Work IQ.

Chat Pages Search Agents Create Notebooks

Web



Mobile app

• New streamlined design in the 
Microsoft 365 Copilot app focuses on 
chat. 

• Be productive on the go with voice in 
the Copilot app – now with a new 
visualization. 

• Easily start a voice conversation with 
mobile widgets and Siri support.



Agentic experiences02

Collaborative work03

01 Chat at the center

Microsoft 365 Copilot app experience updates



Demo: Microsoft 365 Copilot app















Copilot app adoption



• Add a branded footer to the Microsoft 365 
Copilot app to help build trust for users that 
they are using an approved, organization-
managed AI tool. 

• Customize what users see in their navigation 
pane by pinning specific agents and apps for 
your organization.

Co-branding and customization

c



• Develop Copilot and AI upskilling with 
personalized tips and learning 
suggestions

• Get tips on how to use Copilot and AI in 
your role and suggested prompts to 
learn new skills and improve existing 
skills

• Practice live role-playing* with AI for 
specific scenarios relevant to your role

• View and access company-assigned 
trainings and recommended courses 
from Viva Learning and LinkedIn 
Learning*

Learning Agent

c



Pin and download the M365 Copilot app

Download the Microsoft 
365 Copilot mobile app for 

iOS and Android

Pin the Microsoft 365 Copilot 
app to the Windows taskbar



Expertise and tools for your journey

Technical expertise via 

our FastTrack partners

aka.ms/Microsoft/FastTrack

Tools, resources & training 

on our Adoption Hub

adoption.microsoft.com

Events and real-world 
knowledge in our 

community

aka.ms/TechCommunity



Stay Connected! 

Engage with the best 
community in tech…
There’s something for 
everyone! 

Microsoft Community on LinkedIn
News, announcements and training delivered to 

your news feed 
https://aka.ms/microsoftcommunitylinkedin

CommunityDays.org
Find or host a local event in your area 
or to match your interests 
www.communitydays.org 

Microsoft Tech Community
The community platform for Microsoft 365 – 

forums, blogs, and events 

https://aka.ms/joinMTC

https://aka.ms/microsoftcommunitylinkedin
https://www.communitydays.org/
https://aka.ms/joinMTC


Appendix







Model choice in Copilot

Claude Sonnet in Copilot Chat Critique and Council in Researcher



Memory

• Applies custom instructions and explicitly saved 
memories to tailor responses to your preferences.

• Learns from your past Copilot chats across all 
Copilot chat entry points to deliver personalized 
responses.

• Respects your organization’s security and privacy 
settings, with settings to turn it off or clear it at any 
time.



Agent Recommendations in Microsoft 365 Copilot

• Surfaces the most effective agent 
automatically, helping drive results 
quicker.

• Improves agent discoverability and can
reduce the cognitive load of trying to 
remember and locate agents.

• Includes enterprise-governed 
discoverability with IT governance 
controls



Copilot Cowork
• Delegate real work, not prompts – takes actions, 

not just chat. Copilot plans tasks, reasons across 
tools and files, and keeps work moving over time.

• Observable and controllable – transparent actions, 
reviewable progress, with guardrails to guide or 
stop execution.

• Grounded in Work IQ – so it understands your work 
directly vs. connectors that try to stitch together 
context.

• Enterprise-ready – operates within Microsoft 
security, identity, and governance for confident 
adoption at scale.

• Built in partnership with Anthropic – bringing 
Claude-class agentic capability into the 
Microsoft365 system of work.



• Copilot, agents, and teammates work 
alongside you in your Page to refine ideas 
and content. 

• Convert a Page into a polished PowerPoint 
presentation with a single click.

• Generate and test interactive code, charts, 
and visualizations, and deploy your 
solution as an app in App Builder.

Copilot Pages



Copilot Notebooks

• Add diverse content types to your 
Notebook like files, Pages, PDFs, meetings, 
emails, SharePoint sites, and OneNote 
notebooks.

• Share Notebooks to collaborate with 
colleagues using AI.

• Create documents, presentations, audio 
overviews, mind maps, and study guides 
from your Notebook content.

Microsoft 365 Copilot Notebooks

https://support.microsoft.com/en-us/topic/get-started-with-microsoft-365-copilot-notebooks-0775e693-11c6-4d80-8aba-fcc81a737a06


Scheduling and email composition from Chat

• Schedule meetings from start to finish in 
Copilot Chat — quickly find times that 
work, visualize how they fit into your 
schedule, create agendas, reserve 
rooms, and send invites in one flow. 

• Move from draft to sent email in Copilot 
Chat, using Copilot to help you write, 
edit, and finalize messages—without 
needing to switch apps. 

Scheduling from chat in generally available now in English across all M365 Copilot and Outlook endpoints

Emailing from chat is rollout to Frontier begins March 9 for M365 Copilot for web and desktop



Word, Excel, and PowerPoint Agents

• Turns ideas into polished documents, 
spreadsheets, and presentations 
directly in chat.

• Reasons over content with both Work 
IQ and web sources to research, 
analyze and create high-quality 
outputs.

• Works to clarify your request through 
targeted questions about focus, 
structure and files.

• Refine results in Chat or open in 
the Word, Excel, or PowerPoint apps to 
edit and collaborate further.

Rollout start to general availability early March 2026 (excluding EU/ UK)
Excel does not include Work IQ



Researcher and Analyst Agents

• Researcher provides well-reasoned 
responses to complex prompts using Work 
IQ with the most advanced deep reasoning 
models from OpenAI or Anthropic.

• Analyst uses deep reasoning along with 
Python code to progress through problems 
iteratively, taking as many steps as necessary 
to provide a high-quality answer using a 
version of OpenAI reasoning models 
optimized by Microsoft for data analysis.

• Computer Use in Researcher enables deeper 
insights and smarter reports by securely 
acting on your behalf in real-world scenarios.

Generally Available
Note: Anthropic models deployed in Microsoft offerings are currently excluded from the EU Data Boundary, and when applicable, in-country processing commitments. 
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