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The official event app for the 

Microsoft 365 Community Conference

Event invitation code: Orlando2026

Join the event app to access:

 Event announcements

 Personalized agenda, session details

 Speaker & attendee profiles

 Networking, meet-ups, messages

 Event documents



The rate of change is 
now faster than ever before

The rate of change is now 
faster than ever before



Three critical challenges organizations face

Mitigating a growing 
productivity capacity gap 

while scaling impact

Fortifying security 
foundations and managing 

risks while adopting AI

Managing tech 
sprawl and maintaining 

control while saving IT time 
and money 



Frontline workers make up 
80% of the global workforce1

1 Microsoft Work Trend Index Special Report, “Technology Can Help Unlock a New Future for Frontline Workers,” January 2022.



Source: Microsoft Frontline Survey, September 2025. US. n750 Frontline Managers, Frontline Workers, and decision makers for Frontline technology solutions spanning Healthcare, Retail, and Manufacturing.

of frontline workers and managers 
say they deal with switching 
between devices and apps to get 
things done on a weekly basis that 
can lead to double work, missed 
messages, and mistakes 

63%



A single 
purpose-built 
solution 
for all your 
frontline needs

Simple, tailored, effective

Connect your 
workforce

Communicate 
with everyone

Engage with 
Community

Simple by default, powerful on demand

Simple and smart- Natalie starts



Simple and smart- Natalie starts

Simple Smart Secure



Day in the 
life of a 
frontline 
worker

Store Associate

Alex


Alex
Store Associate



Home experience

Alex
Store Associate

4 clicks walkthrough



12 clicks walkthrough

Shifts

Alex
Store Associate



Auto Assign Open 
Shifts

Manager View

Available in the Shifts app 
today!



6 clicks walkthrough

Tasks

Alex
Store Associate



Communicator 
App

Sign up for 
Limited Public Preview at 
aka.ms/CommunicatorApp

Corporate View



4 clicks walkthrough

Enable local collaboration

Alex
Store Associate



4 clicks walkthrough

Walkie Talkie

Alex
Store Associate



3 clicks walkthrough

Communities

Alex
Store Associate



Frontline 
workers are 
already using 
AI for work

Source: Microsoft Frontline Survey, September 2025. US. n750 Frontline Managers, Frontline Workers, and decision makers for Frontline technology solutions spanning 
Healthcare, Retail, and Manufacturing.

of frontline 
workers report 

using AI for 
work

65%
of FLWs are using an 

AI solution provided or 
approved by their 

employer

29%



2 clicks walkthrough

M365 Copilot Chat

Alex
Store Associate



Frontline Agent in Teams

Alex
Store Associate



Voice-Driven Site Walkthrough

Alex
Store Associate

Sign up for 
Limited Public Preview at 
aka.ms/SiteWalkthrough



Secure

Simple Smart Secure



Identity

Security

Device 
Management

Compliance

Privacy

Unified 
tools from 
Microsoft



Deploying to your frontline

1 2 3 4 5

Identity
Set-up

Device Strategy
Shared

Personal
Dedicated

Sign-In & 
Authentication 

Methods

Access 
Policies

Teams 
Pilots



Provide 
access to the right 
applications 
and resources from 
day one

HR systems

External identities

Microsoft
Entra

On-premises
Active 

Directory

Automated
provisioning

SaaS apps Cloud-hosted apps

App delivery controllers & networks

On-premises apps



Shared 
Device Mode



QR code +
PIN sign-in

Generally Available



BYOD Teams 
Onboarding Wizard

Public Preview



Sync pass keys

Now available in GA



Enforce access 
policies to improve 
compliance



Set 
boundaries around 
working hours

Non-working hours



Teams Pilots 

Public Preview



Manage and 
View Insights



Pilot to scale

Now available in Public Preview



Empower your frontline with simple & smart tools 
without compromising security

Secure AI-Powered 
Productivity

A new level of productivity 
built on a foundation 

of security

AI-Ready Business 
Protection 

Security to enable your 
AI adoption

IT-Optimized 
Solutions

Simplify your IT ecosystem. 
Amplify your results



Get 
started 
today

Start with a frontline pilot: aka.ms/PilotsBlog

Build shift schedules quickly with Smart 
Scheduling: aka.ms/SmartScheduling

Enable Frontline Agent with Voice-Driven Site 
Walkthroughs: aka.ms/SiteWalkthrough

Track usage insights and scale the pilot: 
aka.ms/ScalePilots 

Send operational communications to frontline 
workers: aka.ms/CommunicatorApp

https://aka.ms/PilotsBlog
https://aka.ms/PilotsBlog
../aka.ms/SmartScheduling
../aka.ms/SmartScheduling
../aka.ms/sitewalkthrough
../aka.ms/sitewalkthrough
../aka.ms/scalepilots
../aka.ms/scalepilots
../aka.ms/communicatorapp
../aka.ms/communicatorapp


We have an
exciting future ahead.



Session feedback surveys

Share your feedback to make next years conference even better!

Here’s how 

• Simply go to the Whova App on your 
smartphone.

• Scroll down on the M365 Community 
Conference Homepage to ’Additional 
Resources’ to click “Surveys’.

• Click Session Feedback.

• Scroll down to find this session title.

• Complete the session 
feedback survey.

• Finally, click ’Submit’.

We want to hear from YOU!

It’s just that easy!



Expertise and tools for your journey

Technical expertise 
via our FastTrack 

partners

Tools, resources & 
training on our 
Adoption Hub

Events and real-world 
knowledge in our 

community

aka.ms/Microsoft/FastTrack adoption.microsoft.com aka.ms/TechCommunity



News & community content

Microsoft Community Learning 
aka.ms/Community/LearningChannel
Community led expert content on all your favorite 
Microsoft services.

Start your week with live news and event updates 
aka.ms/MondaysatMicrosoft
Watch live or on-demand & share our blog.

https://aka.ms/M365CopilotCommunity
https://aka.ms/M365CopilotCommunity


Stay Connected! 

Engage with the best 
community in tech…
There’s something for 
everyone! 

Microsoft Community on LinkedIn
News, announcements and training 
delivered to your news feed

aka.ms/microsoftcommunity
linkedin

CommunityDays.org
Find or host a local event in your area or to 
match your interests

www.communitydays.org 

Microsoft Tech Community
The community platform for Microsoft 365 – 
forums, blogs, and events 

aka.ms/joinMTC

https://aka.ms/microsoftcommunitylinkedin
https://aka.ms/microsoftcommunitylinkedin
https://www.communitydays.org/
https://aka.ms/joinMTC


The one stop shop for Microsoft ecosystem community events

www.communitydays.org

http://www.communitydays.org/
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