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The official event app for the
Microsoft 365 Community Conference

Event invitation code: Orlando2026

Join the event app to access:

A Event announcements
A Personalized agenda, session details
A Speaker & attendee profiles

A Networking, meet-ups, messages

A Event documents



The rate of change Is now
faster than ever before




Three critical challenges organizations face

Mitigating a growing
productivity capacity gap
while scaling impact

Fortifying security

i foundations and managing

risks while adopting Al

W

Managing tech
sprawl and maintaining
control while saving IT time
and money
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Frontline workers make up
80% of the global workforce 1
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of frontline workers and managers
say they deal withswitching
between devices and apps to get
% things done on a weekly basis that
can lead to double work, missed
messages, and mistakes

Source: Microsoft Frontline Survey, September 2025. US. n750 Frontline ManageFsontline Workers, and decision makers for Frontline technology solutions spanning Healthcare, Retail, and Manufacturing.



A single
purpose -built
solution

for all your

frontline needs

Simple, tailored, effective

B Microsoft

Connect your
workforce

9:30 ] 711
@. Woodgrove Q

Dashboard Feed Resources

Good afternoon, Cameron v

’ Check out the holiday displays that
are coming soon to your store!

&: Woodgrove - Store Manager - Store #43

Welcome our new store manager Bruno to
the Brooklyn location!

Bruno has many years experience in retail an...

View more L 2]

Shifts

Today | January 13
9:00 AM - 4:00 PM

Clock out Log break

E, Tasks

12 assigned

() Inventory Management train... & Past due

(") Restock aisles a4-a6 ® Todav

O
A L NC -
Home Activity Chat  Communities  More

Communicate

with everyone

9:30 @ vdt
@ chat o 0o
Unread Mentions Meetings Chats
Chats
I Lunch group 12:24 PM
v You: Is the freight still scheduled for nex..
Marie Beaudouin 11:52 AM
e MB
o w
4 Charlotte and Babak 11:50 AM
\ Ohhh | see, yes let me fix that!
Y
AN Reta Taylor 11:32 AM
'ﬂ&o‘ You: Thanks! Have a nice day, | apprecia...
@ Aaron Buxton 9:42 AM
Kayo: So glad to hear that the review wen
- Ops channels
~ Store #43 12PM
= Restock Team
@ Safety, Compliance and Incident... 12:00PM
¢ oo
Staff team
wa Inventory & Merchandising 447 PM
: Restock Team
-
Home Activity Chat Communities More
<

D

Engage with
Community

9:30 ® w4

& Woodgrove Store #43 Oakridge Q

Woodgrove Store #43 Oakridge @

Public | General

Al T ™

@ Cecil Folk
,, 11:41 AM
4

Hey everyone, I'm new to the team and | was wondering if
anyone could share some tips on how to effectively
handle customer support for electronic products. What
are some common issues customers face and how do
you go about resolving them?

9?2

@ @&

nents from Bruno, Katri, and others

a Mona kane 11:45 AM

=== Communities

& Reply

“_ Bruno Jhao

A P #F & -

Home Activity Chat Communities  More

Simple by default, powerful on demand







FABRIKAM

Day In the

Ilfe Of a ! Store Associate
frontline
worker




& Fabrikam

Dashboard Feed Resources
m Save for later

HR
Updated pay schedule
HRCentral

1 hour ago

Benefits

Open enrollment begins next

week

Alex

Store Associate

benefits.com C

2 hour ago

Marketing

Fabrikam's policies regarding
social media use

Home experience e ©

Communities




Open Shift Details

< Back

12:00PM - 5:30PM
January 23, 2025

Sales associates

Fabrikam Everett Store 123

Added By

(e Unknown User

Day notes
No notes for the day.

Alex

Store Associate

Break

(Unpaid)

Shift notes
Sales associate coverage needed

Shifts
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Manager View 563

Auto Assign Open
Shifts

Availablein the Shifts app
today!

Ballard Knitting Shop
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Task details

Checklist +/ 5/5

°Repare—and-pesi—{eea#—sigﬁage—in—s&efes

@ e somesonmatne

: ;
° i is-of ” fig
customers contacted

See all checklist items

Alex

Store Associate

Approval Request *  Required

(] Thunderbolt_300_Recall_Notice.pdf

Add another attachment

Tasks

Q’ Comments

Last updated by Adele Vance on January 8, 2025 2:33 PM.

Published by Communications Hub on January 6, 2025 8:28
AM. Some fields can't be edited.
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Corporate View

Communicator
App

Sign up for
Limited Public Preview at
aka.ms/CommunicatorApp

oo

Add audience

How do you want to delver thes announcement’

@ Send as chat 1© ndnduals



& a Morning Crew >

16 participants
Pradeep G

Do we have any guidance on which
models should go up front? I'm
guessing the Thunderbolt 500 and
the kids' line?

Ad
Adele V

Yep! The Thunderbolt 500 is a big
focus. Let's prioritize that along with
any eBike accessories.

Diego S

Perfect! Who will be in charge of
assembling the displays? | can help
you if you need a hand.

e

Never translate Spanish

Alex

Store Associate

Nestor W.

Diego, today we have excess staff in
the repair shop and the sales floor
could really use an extra hand to set
up the new screens in the
showroom.

o

Never translate Spanish

Enable local collaboration

v@- iEncantado de ayudarle! ;Por donde
puedo empezar?

Translate | Never translate Spanish

@ Typeamessage © ©




& Walkie Talkie

B General Channel

General Channel
Fabrikam Seattle Store 121

Alex

Store Associate

Press and hold to talk

Walkie Talkie

@ &£ & @

Frabrikam Chat Communities  Walkie Talkie More




Alex

Store Associate

Communities

@ Communities

Feed Communities Leaders Answers

ﬂ Karin Blair
\ 11:45 « HR Central

HR Policy Update: Faster Paychecks for
Hourly Employees

We are excited to inform our hourly
workers that starting today, you can now
receive direct-deposit paychecks within...

See more

P6) 46 W3 +3

L+
3 comments from Cameron, Erik, and others

Kat Larsson 1
This is amazing!

See more

Reply @

Aaron Buxton
11:45 « Sales Best Practices

Choose Paper Over Plastic




Frontline
workers are
already using
Al for work

65% 29%

of FLWSs are using an

of frontline Al solution provided or
approved by their
worl_<ers report employer
using Al for

work

Source: Microsoft Frontline Survey, September 2025. US. n750 Frontline Managers, Frontline Workers, and decision makersrontfine technology solutions spanning
Healthcare, Retail, and Manufacturing.



Alex

Store Associate

',5 M365 Copilot Chat

P
w T

< O Work Web —

Currently, Fabrikam is running a sale on the
Thunderbolt Gen 2 e-bike for $2,999. This
is a fantastic deal if you're looking for a
high-quality e-bike!

Would you like to know more about this e-
bike or any other promotions they might
have?

Thanks! And what about the hours only for
their repair service?

Al generated Q 6 Q

You're welcome! For Fabrikam's e-bike
repair services, the hours are:

- Monday to Saturday: 10:00 AM - 6:00
PM
- Closed on Sundays
Is there anything else you'd like to know
about their services or products?

What are Fabrikam'’s store hours on the 4th
of July?




Alex

Store Associate

Frontline Agent in Teams

& @ Frontline Agent (Preview) @

Here's a summary of your Teams messages from the
past 24 hours

** Inventory Watch
ltems that are running low or need special handling
during guest interactions

Actions
« Chambers pants running low in sizes 6 and 8 —
verify stock before promising holds

* Prioritize online order pickups for these sizes

.*. Store Operations
Updates from the floor and back-of-house teams
Actions.

* Morning delivery armved 30 minutes early
restock derwm wall before noon

* Fitting room #£3 is temporaniy closed — redirect
guests to fitting rooms #1 and 82

12 Customer Follow-ups
Messages related 10 active or upcoming guest needs
Actions

Two curbside pickup orders flagged for same-day
completion

ee




Alex

Store Associate

[#) Voice-Driven Site Walkthrough

Sign up for
Limited Public Preview at
aka.ms/SiteWalkthrough

< Frontline Agent (Preview) >
.Q Available

and I'll check them ott as you go.

Tasks (optional)

Enter your tasks (formatting
not required)

&, Start site walkthrough

H 9
Start site walkthrough ¢

During your site walkthrough, speak
into your phone. I'll listen and
transcribe notes in your phone's
language, summarizing them when
you end the walkthrough.

Al generated

If you want, you can also add tasks
and I'll check them off as you go.

Tasks (optional)

Enter your tasks (formatting
not required)

&, Start site walkthrough

H 9
° Starti




Secure



Unified

tools from
Microsoft

@ Identity

\
\
AY

o Security

\\

\

\

n Device

%2 Management

!
!
/

@ Compliance

/
/
/

& Privacy



Deploying to your frontline

1 2 3 4 5
|dentity Device Strategy Sign-In & Access Teams
Set-up Shared Authentication Policies Pilots

Personal Methods

Dedicated



e

Provide

access to the right
applications

and resources from
day one

.stv

HR systems

<o

> G N e

External identities

Automated
provisioning
Microsoft
Entra

&

On-premises
Active
Directory

SaaS apps Cloud-hosted apps

n
B Micr

B

aws
wo @
osoft 365 Q h )

App delivery controllers & networks
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On-premises apps



L

Shared
Device Mode




QR code +
PIN sign-in

Generally Available

& Microsoft
Signin @

Use your work account to continue to Teams

Username

Next

or

Other ways to sign in

Privacy and cookies




BYOD Teams
Onboarding Wizard b

Everyone
together in Teams

Public Preview

halge



Sync pass keys

Now available in GA

Sign in faster with
your face, fingerprint,
or PIN

Create a passkey to sign in to your
account. No apps, passwords, or codes
needed

Create a passkey using another device

Having trouble?

Back

G g .microsoft.com C °




Home > deverett > Security > Conditional Access | Policies > New > Cloud apps or actions Select x

New X Cloud apps or actions o x

L my

'
() Info -
Select what this policy applies to ﬂ SO

Try out the new configuration I : B b
o experience. Click to enable the preview. ’ '\- iy User actions )
il Include  Exclude

| MFA for My staff

O MNone

O All cloud apps

Enforce access R — © s

Specific users included

Select
>

policies to improve I

No cloud apps or actions sele...

Conditions (@ Selected items

-
compliance . >
0 conditions selected My Staff

Access controls

Grant (0
>

0 controls selected

Session (i)
>

0 controls selected

Enable policy

i\_ Report-only m Off _,]




Non-working hours

Set
boundaries around
working hours

App access blocked

To access your data associated with account
colund@androidmamtest.onmicrosoft.com, your
organization requires you to be in working time.

You can remove this account from the app or retry
once you are in working time.

REMOVE ACCOUNT RETRY CLOSE



Microsoft Teams admin center L Search Copilot B £ AG
— @  Ask the experts. Join the Microsoft frontline team every week to get answers on deploying and using Teams for your frontline workers. Join office hours X
@ Dashboard .
Welcome to your frontline hub Resources Start a new deployment
9 Teams Premium ® >
Suggested actions
"/ Teams D
n Deploy Deploy Manage
A Users v
L
&) Teams devices S . (<) ©.
. b

B Teams apps v

Start a pilot Deploy frontline teams Manage pilots
[ Meetings &5 Help ensure a successful organization-wide rollout by Create and manage frontline teams in bulk to drive Manage who can access your pilot, add or remove

starting a pilot with a small set of people. communication and collaboration for your frontline capabilities, and change other settings.

workforce.

= Messaging v

Leamn about pilots Start a pilot Learn about deploying frontline teams Get started Learn about manage organization Manage
& Voice N
5 Teams client health o

I o = Overview
Public Preview O cnis e

Frontline licenses (. Pilots and frontline teams Monitor usage

A8 Frontline manage. ~ 0
| Frontiine hub Plofs
Assigned Start a pilot v
Manage frontline teams 48/ 50
Get insights on your organization's usage to help guide
Usage insights 0 decisions and improvements.

W Assigned WU d feams Monitor usage
ssign Unassignes -
Fnenced Shoyet Deploy frontline teams

Q
Policy packages Assign licenses
=
Planning v
k2 Analytics & reports v



Manage and
View Insights

B &

@ ®B

R

[n]

Microsoft Teams admin center

Dashboard

Teams

Users

Teams devices

Teams apps

Meatings

Messaging policies

Voice

Frantline management

Frontline hub

Manage frontline

Usage insights

Analytics & reports

Notifications & alerts

Provide feedback

Show pinned

Usage insights

Discaver how people in your organization are using frontline capabilities and experiences. Lea

Active users In the past 30 days

~
~
v Teams
Filots
~
~
13
v
@ chat
e
v
Activity
Rug 28,2025
Unit name
Contaso
Contaso -
Contoso -

Contoso -

MIAMI P

REDMOND

BELLEVUE

LA

@ Walkie Talkie

ot

Pilot

D search

Date range Aggregate on
Last 30 days ~ Level 1
14
12

& May 10, 2025 - May 17, 2025

Team D Total members
17507f42-4405-492¢-a5ca-9684 367
4dd724ed-8880-4ac7-aede-Jeds 243
422fe016-C1ch-dcee-Bcle-4ff9 116
5281d864-b3d7-4b2e-8153-23da 42

bout usage repor

200

130

45

Generate report

Active Chat users

20

120

130

150

nessages

iotal C

&7



i Microsoft Teams admin center £ Search

. ’ . = ©  Ask the experts. Join the Microsoft frontline team every week to get answers on deploying and using Teams for your frontline workers. Join office hours X
f Dashboard
Wel t fi tli hub Resources Start a new deployment
elcome to your frontiine hu
¥ Add-on Licenses v
. Teams v .
Suggested actions
A Users v
] Manage Deploy Deploy
P I I Ot tO SCal e e V
.
&) Teams devices v R L O
v w
B Teams apps e . = N ;
Manage pilots Scale fast with teams and groups Scale smart with flexible teams
& Manage who can access your pilots, add or remove capabilities, and Roll out frontline capabilities in bulk by adding teams and groups while Deploy teams with automated team membership, reducing the need for
Meetings v change other settings. maintaining direct control over membership. manual membership changes and helping improve organizational agility.
E Messaging b Learn about managing pilots Manage Learn about deploying at scale Get started Leam about flexible teams Get started
N ilable in Public P ' o v k
& Teams client health Overview
@ Locations e
Frontline licenses () Pilots and frontline teams Monitor usage
A Frontline A
I Frontline hub ® 1 =
Pilots (o
Manage organization Assigned
2/2 Get insights on your organization's usage to help guide decisions and
Usage insights 0 improvements.
Monitor usage
Operational hierarchy M Assigned W Unassigned Teams g
Targeted communications
View licenses




Empower your frontline with simple & smart tools
without compromising security

Secure Al-Powered
Productivity

A new level of productivity
built on a foundation
of security

Al-Ready Business
Protection

Security to enable your
Al adoption

¢

IT-Optimized
Solutions

Simplify your IT ecosystem.
Amplify your results



Get
started
today

Start with a frontline pilot: aka.ms/PilotsBlog

Build shift schedules quickly with Smart
Scheduling: aka.ms/SmartScheduling

Send operational communications to frontline
workers: aka.ms/CommunicatorApp

Enable Frontline Agent with VoiceDriven Site
Walkthroughs: aka.ms/SiteWalkthrough

Track usage insights and scale the pilot:
aka.ms/ScalePilots



https://aka.ms/PilotsBlog
https://aka.ms/PilotsBlog
../aka.ms/SmartScheduling
../aka.ms/SmartScheduling
../aka.ms/sitewalkthrough
../aka.ms/sitewalkthrough
../aka.ms/scalepilots
../aka.ms/scalepilots
../aka.ms/communicatorapp
../aka.ms/communicatorapp

B Microsoft 365

We have an
exciting future ahead.



Session feedback surveys

& - \We want to hear from YOU!

Share your feedback to make next years conference even better!

us A3 A %A

ASimply go to the Whova App on your AClick Session Feedback.

smartphone. A Scroll down to find this session title.
AScroll down on the M365 Community ACompIgte the sessmn

~
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Home Switch Event

NextGen 365 Events presents
*) Microsoft 365

=" COMMUNITY CONFERENCE

Microsoft 365 Community Conference
May 4 - 9, 2025

Additional Resources

Leaderboard Photos Documents

Floormap Session Q&A Speakers

Videos Exhibitors
WhovaGuide

Event Description

Welcome to the biggest and most exciting
Microsoft 365 community event of the year,
with over 150 sessions covering Copilot for



Expertise and tools for your journey

. B %

«?
Technical expertise Tools, resources & Events and realworld
via our FastTrack training on our knowledge in our
partners Adoption Hub community

aka.ms/Microsoft/FastTrack adoption.microsoft.com aka.ms/TechCommunity



News & community content

Microsoft Community Learning
aka.ms/Community/ LearningChannel

Community led expert content on all your favorite
Microsoft services.

Start your week with live news and event updates
aka.ms/MondaysatMicrosoft

Watch live or on-demand & share our blog.




