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Teams is where
people and agents
work together to turn
intent into outcome.

Built on a foundation of trust.





Channels are durable collaboration anchors 
where context is built and work gets done.



❶   Conversational UX

❷   AI in the flow of work

❸   Agentic platform



Conversational UX





Simple by default, powerful on demand



Generally Available



Catchup on mobile helps triage like a pro

Public Preview

→ Swipe gestures for easy triage

→ Prioritize unread messages

→ Burndown mode for triaging



Simplified badging for triage

Public Preview

• Easy to scan you chat and 

channels list and triage what’s 

counting towards app badge



One place for all your drafts

Generally Available

• All drafts across chats, channels 

and threads in one place



Muted and meeting chats

Coming Soon

• Muted chats: default section to 

move muted chats out of main 

triage.

• Meetings: optional section to 

group all your meetings 

automatically.

• Both sections can be enabled or 

disabled.



Multi-select forward

• Select and forward up to five 

messages from a chat or 

channel

Generally Available



Pages in channels for organizing information

• Flexible collaborative pages 

powered by Loop in channels, 

enabling real-time collaboration, 

organization of key information 

and streamlined communication.

• Add more pages- as many as 

you need. You can also add an 

existing Loop component or 

Loop page as its own tab.

Generally Available



Simple by default, powerful on demand



Slash commands

• /window – open chat, channel or 

thread in new window.

• /participants – list of people in 

current chat or channel.

Coming soon

• /notifications – manage notification 

settings.

• /createworkflow – create a new 

workflow.

• /schedulemessage – compose now 

and send it later at scheduled time.

Generally Available



Code blocks

• Share and edit code blocks

Generally Available



Stay on top of external collab with MTMA Hub

Generally Available

• Stay aware of external 

collaboration



Planner in Private and Shared channels

• Add Planner tabs to shared and 

private channels

Coming soon



Increased private channel limits

• 1000 channels per team

• 5000 members per channel

• Channel meetings

• Simplified group-based (vs user) 

compliance consistent with other 

channels

Rolling Out



Channels help coalesce collaboration, create 
durable context, and work move forward.



AI in the flow of work



Copilot enabled thread summary

• Copilot helps you catch-up on 

long threads easily

Generally Available



Rewrite with Copilot

• Ask Copilot to rewrite your draft 

before you send — helping you 

polish tone, clarity, and length 

without starting over.

Generally Available



AI workflows to automate routines

• AI powered workflows within 

Teams and SharePoint with new 

skills and templates.

• Enterprise grade governance 

built on Power Automate

Generally Available



Public Preview



Agentic platform



The premier hub for human agent collaboration

• Group and 1-on-1

• Sync and async

• Short and long-running tasks

• Teams handles conversations 
with agents and people 
naturally with existing, familiar 
UI.



Streamlined developer experience

Teams SDK (JS, C#, Python 
preview)

Teams Agents Templates in 
Microsoft 365 Agents Toolkit

Agent UX (streaming, feedback 
loop, follow-up suggestions, 
citations, starter prompts)

MCP & Agent to Agent support

Developer Migration Guides 

Streamlined Developer Experience  |  Effortless Integration  |  Accelerated Workflows

BEFORE

Your app

NOW

Your app

Teams SDK

Botbuilder Teams Al v1 Graph

Adaptive Cards MSAL Teams JS

Teams SDK



Teams Collaborative Agent UX

UX designed for teamwork 

between agents and employees

Source Citations

AI Labels

Feedback Buttons Sensitivity Labels

Inline Video

Card Template Library

Multi-modal Support

Teams Agent UX

Ratings

Fluent Icons

Roster Integration

Adaptive Cards

Response Streaming ‘Stop Generating’



Targeted Messages

• Messages visible only to a 

specific user in a shared 

conversation preserving the 

group’s focus

Public Preview



Channel Agent with MCP Connectors

• Channel agent can work with select 

third-party MCP servers, such as 

GitHub, Asana and  Atlassian (JIRA). 

This allows collaborative workflows 

that mirror real human teamwork. 

• When a user asks Channel Agent a 

question, the agent can collaborate 

with other tools to gather 

information or complete tasks, 

transparently showing each step of its 

reasoning along the way. 

Public Preview



Unlock agent productivity – 

Extend the tools you already 

use to secure & enable people

Business data

Every agent gets

• An identity

• Access to productivity tools, 

systems and data

IT gets

• Total observability and 

visibility

• Control, security and 

governance

Microsoft 365 for employees, Agent 365 for agents

Employee Agents

Identity Policies Permissions Governance

External systems Productivity apps Security



Channels: the hub where work 
moves forward

Less noise, more momentum
Copilot as personal assistant

Agents as teammates



Thank You!



Session feedback surveys

We want to hear from YOU!

Share your feedback to make next years conference even better!

Here’s how –

• Simply go to the Whova App on your smartphone.

• Scroll down on the M365 Community Conference Homepage to 

‘Additional Resources’ to click “Surveys’.

• Click Session Feedback.

• Scroll down to find this session title.

• Complete the session feedback survey.

• Finally, click ‘Submit’.

It’s just that easy!



The official event app for the 

Microsoft 365 Community Conference

Event invitation code: Orlando2026

Join the event app to access:

 Event announcements

 Personalized agenda, session details

 Speaker & attendee profiles

 Networking, meet-ups, messages

 Event documents
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