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The official event app for the 

Microsoft 365 Community Conference

Event invitation code: TBA

Join the event app to access:

ĀEvent announcements

ĀPersonalized agenda, session details

ĀSpeaker & attendee profiles

ĀNetworking, meet-ups, messages

ĀEvent documents



Session feedback surveys

We want to hear from YOU!

Share your feedback to make next years conference even better!

Hereõs how ð

ÅSimply go to the Whova App on your smartphone.

ÅScroll down on the M365 Community Conference Homepage to 

ôAdditional Resourcesõ to click òSurveysõ.

ÅClick Session Feedback.

ÅScroll down to find this session title.

ÅComplete the session feedback survey.

ÅFinally, click ôSubmitõ.

Itõs just that easy!



Sesha Mani
Partner Director of Product 

Management

/ seshamani

Nikita Bandyopadhyay
Principal  Product Manager

/ nikitabandyopadhyay



Agents are becoming 
ubiquitous



Agents are becoming 
ubiquitous

1.3 Billion
by 2028

Source: IDC Info Snapshot, 1.3 Billion AI Agents by 2028, doc #US53361825, May 2025



Is your organization ready?

Can we track and monitor all agents? 
Do we know what agents are doing?

Are agents protected? Do they have 
the right access? Can they leak 

sensitive data?

Do we have proper guardrails for 
agents and people that interact with 

them?



Sources: Microsoft Cyber Pulse Security Report 2025, Deloitte State of AI 2026

of organizations say 
data privacy and 

security is the 
biggest AI risk

73% 
of companies report 

having a mature model 
for governance of 

autonomous agents

21% 
of employees have 

turned to unsanctioned 
AI agents for work 

tasks

29% 

https://www.microsoft.com/en-us/security/security-insider/emerging-trends/cyber-pulse-ai-security-report#Introduction
https://www.deloitte.com/content/dam/assets-zone3/us/en/docs/services/consulting/2026/state-of-ai-2026.pdf


The control plane for agents

Available May 1

Microsoft Agent 365
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The control plane for agents

Monitor and manage 
agents in real time

Govern agents 
throughout their lifecycle

Protect all agents 
comprehensively
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Observe

Get a complete view of 
all agents in your 
organization, including 
agents built with 
Microsoft AI platforms, 
agents from our 
ecosystem partners,
and anyagents you 
register yourself.

Register and 
track agents in 
one place

Supported agent types/platforms: Copilot Studio agents published to M365/Teams, Agent Builder, SharePoint, Microsoft 365 Agent Toolkit, 3P through Agent 365 SDK, Productivity App agents (Word, PPT, etc.), Microsoft agents 
(e.g. Career Coach, Researcher, etc.), Foundry

Generally available May 2026



Observe

See how agents fit 
into the broader 
ecosystem, connect 
with other agents, 
and perform over time
to simplify monitoring 
and accelerate issue 
identification.

Visualize agent 
usage and 
behavior

Generally available May 2026



Demo
Observe: Agent observability & Prevent sprawl
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Microsoft Agent 365

The control plane for agents

Monitor and manage 
agents in real time

Govern agents 
throughout their lifecycle

Protect all agents 
comprehensively

Observe Secure



Govern

Onboard and approve 
agents through one 
IT-controlled flow, 
applying policy 
templates so every 
agent starts governed 
and compliant. 

Bring agents 
under control 
from day one

Generally available May 2026



Govern

Specify which users 
and groups can 
onboard and use AI 
agents to ensure 
controlled usage from 
day one.

Control which 
Users can onboard 
agents

Generally available May 2026
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Onboard and approve 
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agent starts governed 
and compliant. 
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Update with 
shorter video 

or image

Generally available May 2026



Govern

Leverage rules-based 
agent management to 
automatically enforce 
lifecycle policies, such 
as expiring inactive 
agents, flagging 
ownerless agents, or 
blocking risky agents.

Automate 
on-going agent 
governance

Generally available May 2026



Demo
Govern: Onboard Agents 





Govern

Full panoramic view of 
Microsoft 365 
SharePoint and 
OneDrive and Teams 
where agent traffic is 
the most and take 
actions like applying 
Restricted Content 
Discovery (RCD) or 
Access Control (RAC).

Visibility into  
SharePoint sites and 
teams with agent 
access insights

Generally available May 2026



Demo
Govern: Agent Access Insights in SharePoint





Secure

Microsoft Agent 365

The control plane for agents

Monitor and manage 
agents in real time

Govern agents 
throughout their lifecycle

Protect all agents 
comprehensively

Observe Govern



Secure

Protect agent identities 
and prevent breaches 
by extending 
conditional access and 
identity protection from 
users to agents. 

Control agent 
access and
start secure

Generally available May 2026



Secure

Gain visibility into 
the content 
permissions for a given 
user. 

Content 
Permissions 
Insights 

Generally available



Demo
Permissions Insights in Microsoft 365 & SharePoint







aka.ms/AgentShowcase

Agent 365 
Ecosystem



Observe agent in 
Agent Registry and 
Map

Onboard for users and 
ensure appropriate 
templates are applied 

Observe and 
Govern

Agent 365 Partner Ecosystem: Canva


