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The Horizons of the AI Revolution

AI enhances 

òbusiness as usualó

AI replaces 

humans at scale



The reality of the AI Revolution

AI provides superpowers, 

transforming how work 

gets done.



Transform how work gets done

AI productivity 

assistant

Collaborative 

functional agents

Intelligence 

layer

Agents in Teams

Work IQ

Data Memory Inference



Where humans and 

AI collaborate to get 

work done

Communication Collaboration Workplace



Communication



Communication

Easily communicate with all 

humans and agents

Delegate tasks to AI and agents 

for better communication



Copilot call delegation

Available in 

Frontier 

Program



Demo: Personal Attendant rough cut recording

Classified as Microsoft Confidential 10
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Copilot call delegation

Available in 

Frontier 

Program



Generally 

available

Queues app shared history of calls and voicemails



Agents and AI during meetings

Copilot in Teams meetings

Interpreter agent

Facilitator agent

Live translated captions



Public Preview 

Consecutive interpretation in Interpreter



AI after meetings

Intelligent 

recap 

innovations



Video Recap

Public Preview 



Expanding scaled communication | Teams events

Public Preview 



Collaboration



Collaboration

AI facilitates collaboration 

between humans

Seamless collaboration 

between humans and agents



External Collaboration 

Public Preview 

MTMA Hub Admin Simplification



Frontline Agent

Public Preview 



Copilot in Teams for collaboration

Public Preview 

Copilot in Teams chats Copilot thread summarization



Teams Mode for Microsoft 365 Copilot

Public Preview 



Teams Mode for Microsoft 365 Copilot

Public Preview 



Teams Mode for Microsoft 365 Copilot

Public Preview 



Teams Mode for Microsoft 365 Copilot

Public Preview 



Workflows in Teams 

Generally 

Available



Workplace



Workplace

Physical workplaces equipped 

with persistent agents and AI

AI-driven management to run 

complex physical environments



Voice and face unlock 

AI value in Teams Rooms

Recognize people

Voice isolation

Intelligent experiences 

Transcript attribution

AI artifacts

ENROLL ATTRIBUTION



Express enrollment

Generally 

Available


