
Microsoft Copilot is ushering in new

ways for how we all approach work.

Copilot delivers automation for routine tasks, 

freeing up more time for the creativity and 

innovation that makes work, work better.

Understanding how Copilot is being leveraged 

by your organization is paramount. That’s why 

we created the Microsoft Copilot dashboard.

The Copilot Dashboard will help you:

• Prepare for your Copilot rollout

• Understand how employees utilize Copilot

• Measure the impact of your investments.

The Copilot Dashboard is an accessible,
easy to use, resource for you to gain data-driven 

insights into your organization’s Copilot journey.

Assess workplace 
readiness

Identify adoption 
trends

Measure the 
impact

Leverage the 
latest AI learnings

Microsoft Copilot Dashboard
Drive adoption and measure impact
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The advanced Copilot Dashboard offering, available with a Viva Insights subscription, 

combines Copilot usage metrics with collaboration and user sentiment data to more deeply 

understand usage, drive adoption, and measure impact.

In addition to this out of the box Copilot Dashboard experience, Viva Insights analysts can 

create custom reports to help answer your unique questions about your Copilot rollout and 

return on investment.

Copilot Dashboard features and capabilities

License requirement

Microsoft 365 or
Office 365

Viva 
Insights*

Readiness
Tenant level visibility into Copilot eligibility, licensing, and activation status. ● ●
Microsoft 365 app usage and supporting research to help assess potential 
impact.

● ●

Adoption

Tenant level visibility into adoption trends, such how many people are 
using Copilot, in which apps, and in what ways. ● ●
Apply scopes and filters to adoption trend reports for deeper organizational 
views.

●

Tailorable pre-built report template and advanced capabilities to create 
custom reports for additional visibility into adoption trends.

●

Impact

Understand the impact of using key Copilot features on key metrics 
and workplace behaviors.

●

Apply scopes and filters to compare Copilot usage and key workplace 
metrics between groups of Copilot users and between Copilot users and 
non-Copilot users.

●

Tailorable pre-built report template and advanced capabilities to 
create custom reports for additional visibility into Copilot impact 
and return on investment.

●

Sentiment

Tenant level visibility into employee feedback about the value and benefits
of Copilot.

● ●

Visibility into how Copilot user sentiment differs across teams. ●
Prebuilt survey templates to make gathering feedback quick and easy. ●

Learning Research and best practices to help throughout the AI journey. ● ●

* Viva Insights, Workplace Analytics and Employee Feedback, or Viva Suite SKUs

Deeper insights for Viva Insights customers

Learn how Copilot is innovating the employee 
experience at adoption.microsoft.com/copilot

https://aka.ms/VivaInsights
https://aka.ms/WAEF
https://aka.ms/Viva
https://adoption.microsoft.com/en-us/copilot/
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