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Feel free to capture the moment! Taking pictures of the presentation, during the
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. SELFIES WITH THE SPEAKER

° @ ' We encourage interaction! If you'd like to take a selfie with the speaker, don't
hesitate to ask. Most speakers will be happy to oblige during appropriate breaks.
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ol Recording or live streaming the session, in part or in full, is strictly prohibited.
Thank you for respecting our content and Speakers.
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Michael Goad

[ Senior Copilot Solution Engineer e Al Workspace e Microsoft ]

¢ | spend my days helping healthcare teams make sense of Copilot, agents, and Al
without getting lost in the hype.

e 10+ years across enterprise tech, mobility, endpoint, Microsoft 365, and Al.

e Home Assistant tinkerer, guitar player, Xbox player with questionable K/D, dad, and
Marvel nerd.

e Find me online
* LinkedIn: /in/michaelgoad
* X: @heyitsgoad
* YouTube: Microsoft Healthcare and Life Sciences
* Blog: Microsoft Tech Community | HLS Blog

#TechCon365



About me

Gina Hoffmann

Principal Al Business Solution Engineer e Al Workforce e Microsoft

""' Copilot

_ ¢ | design and deliver enterprise-grade Al solutions using Microsoft Copilot and

HEY Gina Hoffmann! 3 automation technologies to drive secure, compliant, and measurable business
outcomes

e 8+ Years at Microsoft, focused on M365 Copilot, Agents, Agent Governance

e PROSCI Certified with 25+ years of adoption & change management experience

e 100% Completed Zelda BOTW, working on TOTK...Zelda Notes helping ©

¢ Find me online: LinkedIn /in/ginahoffmanni1 e Chicago, IL
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Microsoft 365 Copilot

Al built for work

Work 1Q Agentic Multi-model Agent Security &
Work Platform Management
The intelligence Al in the flow of The best model for Ecosystem of Built-in security,
layer that work that turns every task and Agents with Agent management, and
personalizes Copilot intent into action workflow building tools for governance
to you and your everyone

organization
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Microsoft 365 Copilot

Al built for work

Work 1Q Agent
Platform
The intelligence Ecosystem of
layer that Agents with Agent
personalizes Copilot building tools for
to you and your everyone

organization
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Microsoft 365 Copilot

Al built for work

Work 1Q

The intelligence
layer that
personalizes Copilot
to you and your
organization



Work 1Q

The intelligence layer that personalizes Copilot to you and your organization

Skills and Tools

Provides specialized instructions to customize
Copilot and Agents to deliver tailored experiences
optimized for specific tasks.

Context

Uses memory to learn from your unique style,
preferences, habits, and workflows,
understanding your work patterns over time.

Data

Combines everyday work with external data,
including M365 signals and LOB data to give
Copilot real-time understanding.




The Agent Ecosystem
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Microsoft 365 Copilot

Al built for work

Agent
Platform

Ecosystem of
Agents with Agent
building tools for
everyone
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@ Researcher

D poges

Use Microsoft

Leverag@ @GEnits built by
Microsoft that use
advanced reasoning like
Researcher and Analyst or
specialized Agents like

Facilitator for meeting
managemenf
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Discover Agents

From Microsoft to trusted
third party Agents, Agent
Store
iIs where you find Agents that
are ready to work for you.

Build custom Agents

Build your own Agents with
Copilot Studio using natural
language or pro code
tooling with the Microsoft
365 Agent SDK.




Microsoft Agents

Automate tasks with pre-built Agents by Microsoft that are designed for work

o o o ai i
Surve Interprete Facilitato
Researcher Analyst < y f ;
Advanced reasoning Advanced reasoning End-to-end survey mgmt. Multi-lingual translation Teams meeting moderation
Generally available Generally available Generally Available Generally available Generally available
.
Knowledg Channel Project Communitie Wor%orce
S Manager S Insights
Cogre;‘;?zna%{ga' < Al teammate Automate pro;gect mgmt. Community mgmt. Organizatio%al insights
Public preview Public preview Public preview Public preview Frontier Program
00
& ol &
PowerPoin Peopl Learnin
Word Excel = P g
Document creation Data visualizations Build and iterate on Colleague Connector & Curated Al skill building
and iteration and insights presentations collaboration planner resources
Frontier Program Frontier Program Frontier Program Frontier Program Frontier Program
Gain Agent best practices at our Al Agent Hub Al Agents - Microsoft Adoption )

¢



https://adoption.microsoft.com/en-us/customer-hub/ai-agents/
https://techcommunity.microsoft.com/blog/microsoft365insiderblog/introducing-channel-agent-in-teams/4455451
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/analyst-agent-in-microsoft-365-copilot/4397191
https://adoption.microsoft.com/en-us/copilot/frontier-program/
https://techcommunity.microsoft.com/blog/microsoftformsblog/shipped-surveys-agent-now-live-for-customers-in-microsoft-365-copilot-frontier-p/4444421
https://adoption.microsoft.com/en-us/copilot/frontier-program/
https://techcommunity.microsoft.com/blog/plannerblog/unleashing-the-power-of-agents-in-microsoft-planner/4304794
https://techcommunity.microsoft.com/blog/spblog/introducing-knowledge-agent-in-sharepoint/4454154
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/researcher-agent-in-microsoft-365-copilot/4397186
https://adoption.microsoft.com/en-us/copilot/frontier-program/
https://techcommunity.microsoft.com/blog/viva_engage_blog/introducing-agents-in-viva-engage-communities-your-ai-powered-community-expert/4454146
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/introducing-new-agents-in-microsoft-365/4296918
https://adoption.microsoft.com/en-us/copilot/frontier-program/
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/introducing-new-agents-in-microsoft-365/4296918
https://adoption.microsoft.com/en-us/copilot/frontier-program/
https://adoption.microsoft.com/en-us/copilot/frontier-program/

Copilot Studio
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Start building from scratch
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Ouner Last modified Last published Protecion status Engaged sessions

Build your own Agents

Build an Al Agent to
handle your business
processes by selecting

from your choice of 1500+
Connectors, data, actions,
and channels.

Add deterministic

workflows
Eliminate repetitive tasks
with enterprise-grade
automation; build a
standalone rules-based
workflow for tighter control or
add it to an Agent.
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Manage and secure at
scale
IT stays in charge of every
Agent across the
organization
with full visibility, security,
and
compliance controls.




Demo - Add
Enterprise
Knowledge to
Agents

7

» M365 Copilot

Q. search

D Chat

Agents

& Researcher

g Analyst

Explore agents

Create agent

Conversations
Pages
@ Notebooks

f& create

@ Apps

)

@ Copilot Studio My agents > New Agent v

Describe Configure

Knowledge C ©

Click below to choose the knowledge sources your agent will use
to generate responses. You can enter URLs, upload files, and use
Microsoft SharePoint, Microsoft Teams, and Microsoft Qutlook
emails. Learn more

Q. search by name, enter a URL, or drop a file $ D

Only use specified sources @

Restrict your agent's overall scope when accuracy is critical. Learn
more

Choose other data sources

: Confluence @ Enterprise eg‘n Gong

websites

See more (+1)
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Work 1Q

Intelligence
Layer

Work 1Q and
Copilot
Connectors




How Work IQ works

Work 1Q

Experiences Agents

Skills and Tools

Context

Activity Business understanding

Microsoft 365 CEE2 D

Multi-Model
OpenAl Other models

52




Microsoft 365 Data

4 )

* Brings together signals

from your files, email, Q X

meetings, and chats so [
responses span across Copilot Agents
your work.
| o &=

udi @HRedEdSas
SharePoint sites, Teams
meetings and channels,
and who is involved. Microsoft Security &

« Uses signals like recency Governance
and relationships to \_ J
prioritize what matters

most right now.
Generally Available (GA)

 Understands where work
lives, including




Al Is Only As Effective As The Data It Has Access To

Al Today

B P &

ZI Chat ETa'
Data Gap
YburCRNI CoHab

Apps

Meetin
g

~ Sees what it has ,
access to Work is CONNECTED




Copilot Corm’ertﬂrs

-
»

Copilot Connectors connect your"”'a..;» .. \f:

Enterprise knowledge to WorklQ a %'-.\,

power Copilot experiences




Connect Your ‘Enterprise’ Knowledge to Work 1Q
with Copilot Connectors

: S - Qe
@ & -
LoB Apps
h as
M365 P o
Confluence,
Apps & a WO rk IQ AL ServiceNow,
powered . . Jira powered
by Intelligence by Copilot
Microsoft ; Layer Connectors
Graph -B




Connect Seamlessly with Enterprise-Grade Trust

(o)

@

Connect Your Data Easy to Setup Secure & Compliant

* Index enterprise data and
build a semantic index

 Unite information from
multiple sources into one
index

* Enable Copilot to reason

r your entire corpus—
ring contextual,
3nt.insights across all

Choose from large catalog of
ready to use connectors

Setup within minutes

Centrally enabled - No user
setup required

Available with eligible M365
enterprise & Copilot licenses

* Data source permissions
respected

e Data stays in the customer
tenant

e Microsoft 365’s security,
privacy, and trust
boundaries honored




One Click Connector Setup to Power Multiple Copilot
Enterprise knowleddaXP@IIRNGESCopilot experiences

® copilot
- Chat

@ il Agents
Research
—— . .} Work 1Q @ e

Enterprise Copilot Intelligence Layer .
Knowledge Connectors O Copilot
Search
One-Click (@ Copilot in Word

Copilot Connector
Setup

& Copilot in
PowerPoint



Stay on top of
product updates

Copilot
= Chat

Research product
solutions

. Researcher

Find company
policies

() Copilot
Search

Create strategy
reports

. Researcher

Where Copilot + Connectors

Prepare for
[ meeting

7~

Find company
news

O Copilot

Search

N

Draft project
proposals

__ Copilot
l'l'l in Word

N

Troubleshoot and
resolve issues

' Copilot

Chat




Chat with Your
Enterprise

s@a%lyze, summarize

and more..

Copilot Connectors bring
your enterprise data into
Chat — so you can ask
guestions, analyze
insights, and summarize
information with grounded,
contextual, and relevant
responses you can trust.

(‘,b M365 Copilot

Q. search

D Chat

Agents

& Researcher
" Analyst
Explore agents
Create agent
] Conversations

Pages

E Notebooks

ﬂb Create

251 Apps

k. Billie Vester

Azure Synapse and Power Bl Refresh Frequency Work Web GPT-5 On

Today

What is the default refresh between Azure Synapse and Power BI;

can it be near real-time?

@ Copilot O (© Web search is OFF

Here's what | found about refresh behavior between Azure Synapse and Power Bl, and whether near

real-time is possible:

Default Refresh Behavior

¢ When you connect Power Bl to Azure Synapse, the refresh mode depends on the storage mode:

+ Import Mode: Data is copied into Power Bl's semantic model. Refresh happens on a schedule (e.g.,
daily or hourly) or on demand. This is not real-time because data is only as current as the last
refresh. @& Data Refresh in Power...

+ DirectQuery Mode: Power Bl queries Synapse live for each visual interaction. This enables near real-
time because visuals fetch data directly from Synapse without importing. & Data Refreshin Power...

« Live Connection: Similar to DirectQuery but typically used with Analysis Services. @& DataRefreshin Power...

Near Real-Time Options

= Automatic Page Refresh in Power Bl can make DirectQuery reports update at intervals as low as 1
second, provided:
« The Synapse source can handle the query load.
« Network latency and capacity performance are acceptable.
= You configure either fixed interval or change de J tion refresh types. & Automatic Page Refre...
* Best practice: Match refresh interval to data arrival rate. For example:

« If Synapse updates every 20 minutes, set refresh interval > 20 minutes.

Message Copilot

4+ = Tools 3 Sources 0 [l

Al-generated content may be incorrect

o )




Add Enterprise
Knowledge to
Agents

Turn your enterprise
knowledge into
intelligent workflows

Empower business
workflows with Agents
that use Copilot
Connectors for grounded
knowledge and trusted

/ » M365 Copilot

Q. search

D Chat

Agents

& Researcher

o4 Analyst
Explore agents

| Create agent

Conversations
Pages
E Notebooks

ﬂ% Create

] Apps

D

J Copilot Studio My agents > New Agent v

Describe Configure

Knowledge C ©

Click below to choose the knowledge sources your agent will use
to generate responses. You can enter URLs, upload files, and use
Microsoft SharePoint, Microsoft Teams, and Microsoft Outlook
emails. Learn more

Q Search by name, enter a URL, or drop a file $ '
S R
Only use specified sources ® )

Restrict your agent's overall scope when accuracy is critical. Learn

more

Choose other data sources

z Confluence @ Enterprise s&n Gong

websites

See more (+1)




Re f ; e i i rC h e r T M365 Copilot En] 4 Researcher > Custom Agents for Power BI: Solution Comparison

Q' search . .
e Fabric Data Agents — Conversational Bl on Your Data
| | | . . .
0O chat (Microsoft Fabric Preview)
W I O p I O Agents Fabric Data Agents are a new feature in Microsoft Fabric that let organizations create their own Q&A bot on
@ Researcher top of corporate data. Much like designing a Power Bl report, you configure a data agent by selecting data

4 Analyst sources, tables, and adding contextual guidance. The agent is backed by Azure OpenAl (GPT models) and can

‘ O I l I l e ‘ | O I S interpret complex natural-language questions about the selected data, returning precise, context-rich
Explore agents
answers even for users without technical Bl expertise. & Conceps of Fabric... +1

Create agent
Key capabilities and characteristics:

| Conversations

Tu rn i n g S C a tte re d d a ta * Multi-Source Data Access: Each Fabric Data Agent can combine up to five data sources — from
Pages

lakehouses and warehouses to KQL databases and Power Bl semantic models. This flexibility allows the

i n to d e e p i n S i g h ts @ Notebooks agent to draw insights from various data repositories as needed. You define which tables or datasets are

i Create relevant, ensuring focused and accurate results. @& Concepts of Fabric Da

« Natural Language Querying: Users ask questions in plain English, and the agent decides which data

W I t h C O p I I Ot C O n n e Cto rS ’ B source is best to answer. For example, you can instruct the agent to route finance questions to a Power Bl

dataset, exploratory queries to a lakehouse, or log queries to KQL — these custom instructions help the
Rese a rC h e r C a n a n a I yze agent choose the right tool for the job. & Concepts of Fabric Da...

+ Customization & Contextualization: This solution is highly configurable. You can add organization-

e n te rp rl S e k n O W | e d g e to specific instructions, rules, or definitions to clarify terminology and guide the Al’s reasoning.
Additionally, you may provide example question—answer pairs (sample queries) to show the agent how to

g e n e ra te d e e p I n S I g h tS ’ handle common queries (though note: sample Q&A pairs aren't yet supported for Power Bl semantic

model sources). This fine-tuning aligns the agent’s responses with organizational context and

extract patterns and eeferonces. R EEHEETS) WECERHEIES
C re a te re S e a rC h re O rts « Security Enforcement: Fabric Data Agents respect the existing data security model. Row-Level Security

b = p (RLS) and Column-Level Security (CLS) rules on underlying data are automatically enforced based on the
: - asking user's identity and permissions. The agent runs queries as the user, ensuring that each person only

.
redu .manual toil
. - ot . sees data they are authorized to access. (Service principal authentication is not supported — it must be a

user identity.) & BuildingData Agents.. @& Extending Fabric Agen

+ 'h Computer use  o/° Sources

]

©

Al-generated content may be incorrect

\ Billie Vester




Connectors
with Copilot In

Véljogrgerprise

knowledge, wherever
you are..

Copilot Connectors bring
your enterprise
knowledge into Copilot in
Word so you can draft,
validate, and get insights
without leaving your

@@ Custom Agents for Power Bl Sol
References  Review View Help

vz vy ANAIB|T U YV Ay A EviEy E X

SN s

File Home |Insert Layout

'9 L DV 9 Aptos Bold

S s AR SO — D

one or two Fabric Data Agents for key data domains (e.g., Finance, Sales). These agents
can first be consumed via Power Bl Copilot for those who know to use them, and later
be integrated into a company-wide bot (via Foundry or custom bot) once confidence
and refinement have grown. This phased strategy allows quick wins and user familiarity
via Copilot, and then expands to more controlled, customizable scenarios via data
agents in other interfaces.

Frequently asked questions(FAQ)

g

)

£ Editing v
>= ;VDV O v oeee W}V Q v Q/V f ﬁCopiIot -
9= 0 -« x

(I Comments " Catchup

@ Copilot
Here's a consolidated and grounded response for each of your questions based on authoritative sources:

1. Default data refresh frequency between Azure Synapse and Power BI,
and near real-time configuration
« Default Behavior: When using DirectQuery from Power Bl to Azure Synapse, data is queried live, so
there’s no scheduled refresh in the traditional sense. For Import mode, refreshes are scheduled
(typically daily or as configured).
« Near Real-Time: Power Bl supports Automatic Page Refresh for DirectQuery sources, allowing intervals
as low as 1 second, provided the source and capacity can handle the load. This is configurable in the
report settings. @& Power Bl — Azure .. +1

> 1of2

& Power Bl — Azure Synapse Integration

2.Powe  &Refresh

AD grot Confluence | Venkatesh
« RLS Support: Yes, Power Bl Embedded supports Row-Level Security to restrict data access at the row
level. Different users can view the same report but see filtered data based on roles.
« Azure AD Integration: You can assign Microsoft Entra (Azure AD) Security Groups to RLS roles.
However, Microsoft 365 groups aren’t supported for RLS in Power Bl. & Security featuresi.. +1

1-Level Security (RLS) and Azure

3. How Azure Purview captures lineage from Synapse pipelines and
Power Bl datasets

« Lineage Capture: Azure Purview automatically extracts lineage by scanning Synapse pipelines and
Power BI semantic models. It maps data flow from source tables through transformations in Synapse to
Power Bl datasets and reports, enabling end-to-end visibility for governance and impact analysis.

& Power Bl & Analytics F...

Get me meeting details

+ =

©
o




Copilot Search
with
-onnectors

e easler...

Search once and find
everything you need
across all your
organization’s data
leveraging Copilot
Connectors, delivering
comprehensive results in
an instant.

M365 Copilot

Search
Chat

Agents

@ Researcher
" Analyst
Explore agents
Create agent
Conversations
Pages
Notebooks

Create

Apps

Q source:"Confluence" powerbi X
@ Modified v Type v % Person v Space v Status v

Did you mean power bi?

b4

Automatic Page Refresh in Power Bl
Venkatesh edited this 4 days ago + Confluence

APPLIES TO: Power BI Desktop, Power Bl service. When you monitor critical events,
you want data to be refreshed as soon as the source data is updated. For example, i...

Data Refresh in Power Bl
Venkatesh edited this 4 days ago + Confluence

Power Bl enables you to go from data to insight to action quickly, yet you must make
sure the data in your Power Bl reports and dashboards is recent. Knowing how to...

Power Bl & Analytics Foundations
Venkatesh edited this 4 days ago + Confluence

Power Bl & Analytics Foundations

Row-level security (RLS) with Power Bl
Venkatesh edited this 4 days ago + Confluence

Row-level security (RLS) with Power Bl can be used to restrict data access for given
users. Filters restrict data access at the row level, and you can define filters within...

Best Practices for Natural-Language Queries
Venkatesh edited this 4 days ago + Confluence

It's powerful to use common phrases and natural language to ask questions of your

data. It's even more powerful when your data answers, which is what the Q&A featu...

Export & Sharing Power Bl Reports
Venkatesh edited this 4 days ago * Confluence

Export & Sharing Power Bl Reports

Try the new Copilot Search

oy

Send feedback ¢y

= Results

Q All Results

( Confluence

@ Outlook Mail
@ SharePoint
T Jira

,ﬁ; Gong




Easy one click
set up for
Copilot
Connectorsation

in a few clicks

Admins can choose from
70+ ready-to-use
Connectors and enable
them centrally.

No user configuration
needed—data becomes
' able and usable
ilot

e

E'@]f Enterprise Websites Cloud

£5% Custom setup

(1) Provide a unique name that will be displayed to users in
results.

Display name *

Website

(2) Enter URLs to include sites

URLs O 0 site(s)
‘ https://www.example.com
D Sync only websites listed in the sitemap @
D Index only pages under the specified subdirectory. @
(3) Authenticate your Website instance
Authentication type *
Select a method ~

(@) Rollout to limited audience. @

(D Default access permission is set to be visible to everyone.

D Notice *

By enabling this connection, you authorize Microsoft to create an index of third-party data in your Microsoft 365 tenant subject
to your configurations. All data that is indexed by this connection is your Customer Data. Learn more in the Product Terms and
v S e -

Y NESPONY SR S (RPY S RO [F ST S S TP | TR DR

~




Controlled
Rollout to
U S e rS (1) Give a name that will be displayed to users in results % Custom setup

Pilot, validate and scale Display name -
with confidence | AzureDevops |

Admins can easily test
Copilot Connectors with
limited users, review
outcomes, and expand
organization-wide — @ Authenticate your AzureDevOps instance

keeping governance and Authentication type *

irmly in hand. ‘Selectamethod v‘

'»l Azure DevOps Work Items
%

(2) Provide basic information about your ADO instance

Azure DevOps organization * ®

‘ Example: fabrikam ‘

@ Rollout to limited audience @




Monitor
Connector
Health

Monitor Connector
health with built-in
insights

Track health, indexing
progress, and data
coverage at a glance—
giving admins the
visibility and confidence

7

@ IntranetSitesCloud2

[> Start full-crawl | ~ || Pause [i] Delete

@ IntranetSitesCloud2511130941 e Microsoft

Detail  Statistics Error Index browser

Enhance Copilot responses by adding Connector description

Content from Pulse Customer Stories helps users find real customer examples to

transformation stories, and Microsoft solution impact examples.This conten...

Edit description

Index @ (11/13/2025, 17:10)

Users Items

12 6.2K

Item errors User and group errors

0

Data source

https://pulse.microsoft.com/en/discover/customer-stories-en/
View data sources

Permissions Items indexed

6,206

\ Visible to everyone

strengthen proposals, decks, and conversations. It includes industry-specific wins,

@ IntranetSitesCloud2

[> start full-crawl | ~ || Pause [il Delete

B, IntranetSitesCloud2511130941 ® Microsoft

Detail Statistics Error Index browser

< Q https://pulse.microsoft.com/en/transform-en/na/fal-ai-momentum-in-
europe-how-organizations-are-creating-value-with-ai-transformation/

@ This item is visible to all users. If this is not expected, update the access permissions in
the configuration settings.

Refreshed 1 day ago

Content  Permissions  Check user access
Source properties Labels Status
URL url Indexed
Content Indexed
Title Title Indexed




Connect Your
LoB Data

Build your own
Connector

Leverage M365 Agents
toolkit with Connector
templates to connect
your data via APIs.

Your custom Connector
unlocks the rich Copilot
experiences —

reasoni

New Project

(@) Declarative Agent

Create your own agent by declaring instructions, actions, & kno...

&, Custom Engine Agent

Build intelligent agent where you manage orchestration and provide your own LLM

3] Copilot connector
Embed your organization data to make it searchable in Microsoft 365 Copilot

i) Agent for Teams
Build an agent for Microsoft Teams easily using Teams Al Library

}? Teams App
Create your own web page, chat bot or message extension for Microsoft Teams

i) Office Add-in

Extend Office applications to interact with content in Office documents and Outlook items

(@ Don't know how to start? Use GitHub Copilot Chat Preview

Chat with GitHub Copilot and get step-by-step instructions to develop your a...




Unlock the
value of your
data with
Copilot
Connectors

Enable your
organization to index
items from ServiceNow,
Confluence, Jira,
Salesforce, File Share,
and more, to be easily

ServiceNow
Knowledge Base
Connector

ServiceNow Catalog
Connector

ServiceNow Tickets
Connector

Jira Connector

Confluence Connector

Salesforce Connector

File Share Connector

Enterprise Website
Connector

SharePoint Connector

Index knowledge-base articles from ServiceNow, extend
ServiceNow content into Microsoft 365 experiences, and enable
intelligent querying and data analysis.

Index accurate catalog information from ServiceNow to expedite
request fulfilment and raise catalog requests, and enable catalog
analysis for creation, tracking, and follow up.

Index ServiceNow data to access ticket information and status,
unify ticket search experience in Microsoft 365, and support ACL
permissions to ticket data.

Enable indexing data of Jira issues, search for Jira issues directly in
Copilot, and receive comprehensive context aware responses using
semantic search.

Index information from Confluence spaces, pages, and blogs, and
enable admins to specify sync conditions with Confluence Query
Language with item level permissions.

Index Salesforce objects such as Contacts, Opportunities,
Leads, Cases, and Accounts, with search and summarizing
functionality and item-level ACL permissions.

Index files and folders from on-premises file shares, with the ability
to handle more than 5 million items in a connection, up to 30
connections, and up to 20 file paths in a connection.

Index web pages from intranet websites and public websites, with
the ability to configure up to 50 URLs in a single connection.

Index SharePoint documents and webpages, enabling users to
search for content stored in both online and on-premises
SharePoint into one search experience.



Federated Copilot
Connectors




Federated
Copilot
Connectors

Fetching data from MCP
servers on demand.

. % | admin dependenc

/f

Search and fetch
real-time data
directly from
connected sources

G

(

N

Gain powerful
Insights across 1P +
3P data with deep
research in Copilot nr
Researcher “

-

Users can securely
connect to 3P source
Instantly, with no

AAN
1
\

(

Admins can manage
existing and deploy
new federated
Copilot Connectore

Ia




Federated
Copilot
Connectors

Introducing two types
of MCP based
Connectors so that
users can get started
quickly and Admins can
deploy their MCP
servers as well.

(Out of Box MCP Connectors

Users can easily connect with one o é’
the out of box connectors to >
securely fetch data on-demand and

derive rich insights.

(Custom MCP Connectors

Admins can deploy their own MCP
servers as connectors in just few
clicks p;




Federated
Copilot
Connector

gut of Box
Connectors

Derive rich
insights from 1P
+ 3P sources
together in
Researcher.

Ty M35 Coplior 1D

&) Home
Q) Search
O cha
@ Ressarcher
© agents
O Chats
@ Pages
O Motebooks
& Create

B Apps

([0 @ Researcher

Biweek
Can yo
o give
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Help me
for the |
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Unified
Admin
Management

Admins always in
control

Admins can manage
federated Copilot
just like any

/

Microsoft 365 admin center

Q@ D

S

=

fa

B
]
85
o
&
&
=
L

Admin centers

Home

Copilot
Overview
Connectors
Billing & usage
Settings
Agents

Users

Active users
Contacts
Guest users

Deleted users
Groups

Roles
Resources
Marketplace
Billing
Support
Settings
Setup
Reports

Health

Home > Connectors

Connectors

Gallery  Your Connections

Connect your organization's data to improve insights and information provided by €

-+ Add Connection () Refresh

Filters: ~ Connection state Type Connector
Connection name

NOW. ServiceNowTickets10
Notion
HubSpot

Canva

0 < &

Linear

//‘

GoogleContacts

GoogleCalendar

€l

Intercom

O
HubSpot
Pre-enabled Microsoft connector
(]
Status Staged rollout
@ Ready Visible to everyone Change
Type
MCP
Learn more
More information ~
MCP endpoint Available tools
https://mep.hubspot.com get_crm_objects, get_properties,
get_user_details, search_crm_objects,
search_properties
Available on
Researcher, M365 Chat, Agent Mode
on Excel
Configuration ~
Provider Category
Microsoft Default
Enable/disable this source ~

Allow information from this connection to appear in Researcher.

@ o




Connectors - Demo







Create videos with https://clipchamp.com/en/video-editor - free online video editor, video compressor, video converter.


Scenario Description

Policy,
Compliance &
Audit Lookups

Employees ask Copilot about HR policies,
travel rules, data retention, regulatory

compliance guidelines, and audit procedures

sourced from the intranet.

Customer Stories
& Case Studies

Sales and marketing teams discover
published customer success stories,
testimonials, and case studies to support
pitches and proposals.

Company News &
Communications

Surface executive announcements, org
changes, event calendars, and internal

newsletters via natural language queries.

Cross-Site
Knowledge
Unification

Consolidate up to 50 fragmented web
properties (departmental sites, regional
intranets, partner portals) into a single
Copilot-searchable experience.

Demo-Copilot Connector-Enterprise Website

Sample Prompts
B

e :
 What is our company’s remote work
policy?

* What does our data retention policy say
about customer records?

 What are the compliance requirements
for handling PIl data?

* What training courses are available
about cybersecuarity?

For full details, refer to Enterprise Websites cloud Microsoft 365 Copilot Connector | Microsoft Learn



https://learn.microsoft.com/en-us/microsoftsearch/enterprise-web-connector
https://learn.microsoft.com/en-us/microsoftsearch/enterprise-web-connector
https://learn.microsoft.com/en-us/microsoftsearch/enterprise-web-connector

Q&A and Resources




FastTrack support for Copilot Connectors & Agents

Description

Microsoft 365 Copilot Agents empowers organizations to integrate Al capabilities directly into their workflows, driving
productivity and innovation through tailored solutions. FastTrack also offers advanced deployment guides to accelerate
the successful implementation of Copilot Agents.

FastTrack provides deployment guidance to help customers securely configure knowledge discovery and build Copilot
Agents to suit the uniqgue needs of their organization to help drive business transformation.

Knowledge discovery and Al-powered workflows Security and governance
grounding Building Agentic Al solutions to Preparing your Microsoft 365
Empowering users to find and discover democratize Al for users and environment and connected data
knowledge and information across empowering organizations to build sources using the Copilot Control
business applications and data sources departmental and company-wide System, including IT admin controls
beyond Microsoft 365, leveraging Agents to transform business and reporting capabilities.
Copilot Connectors. processes.

Setup: Copilot Control System, Power
Setup: first-party Microsoft Copilot Setup: Copilot Studio Agent-builder  Platform admin center controls for
Connectors (third-party Microsoft Agents, pre-built Copilot Agents, Copilot Agents, SharePoint Advanced
Copilot Connectors documentation SharePoint Online Agents, Microsoft Management, DSPM for Al, Usage and
only). Copilot Studio Agents Reporting in MAC and Copilot

Analytics, PayG and Message packs

Additional FastTrack for Microsoft 365 information can be found at



https://go.microsoft.com/fwlink/?linkid=2248910
https://go.microsoft.com/fwlink/?linkid=2248910

Get started with FastTrack today

Visit www.microsoft.com/FastTrack
Sign in for additional guidance and resources

Create a success plan

Establish implementation and user adoption
goals, tactics and strategies

Get resources and ask for help

Review resources and submit a Request for
Assistance




Get started with
the following
resources to set up
your first Connector

Copilot Connectors Ov
erview

Set up M365 Copilot C
onnectors

Get Started!

Aware of the setup
process, go directly
to M365 Admin
Center to set up
your first Connector

Sign into

M365 Admin Center

In the left navigation
panel, select Copilot
and choose Connectors.

Set up guide for VIP
Connectors

Confluence Cloud
erviceNow Knowledg
Jira Cloud

Enterprise Website

Azure DevOps Work ite

Set up guide for
Custom Connectors

Build custom Copilot Con
nector with M365 Agents
Toolkit

Build custom Copilot Con
nectors with Copilot Con
nectors APIs



https://learn.microsoft.com/en-us/microsoftsearch/connectors-overview
https://learn.microsoft.com/en-us/microsoftsearch/connectors-overview
https://learn.microsoft.com/en-gb/microsoftsearch/configure-connector
https://learn.microsoft.com/en-gb/microsoftsearch/configure-connector
https://learn.microsoft.com/en-us/microsoftsearch/confluence-cloud-admin-setup
https://learn.microsoft.com/en-us/microsoftsearch/servicenow-knowledge-admin-setup
https://learn.microsoft.com/en-us/microsoftsearch/servicenow-knowledge-admin-setup
https://learn.microsoft.com/en-us/microsoftsearch/jira-cloud-admin-setup
https://learn.microsoft.com/en-us/microsoftsearch/enterprise-web-connector
https://learn.microsoft.com/en-us/microsoftsearch/azure-devops-connector
https://learn.microsoft.com/en-us/microsoftsearch/azure-devops-connector
https://admin.microsoft.com/
https://learn.microsoft.com/en-us/microsoft-365-copilot/extensibility/build-your-first-connector?context=graph%2Fcontext
https://learn.microsoft.com/en-us/microsoft-365-copilot/extensibility/build-your-first-connector?context=graph%2Fcontext
https://learn.microsoft.com/en-us/microsoft-365-copilot/extensibility/build-your-first-connector?context=graph%2Fcontext
https://learn.microsoft.com/en-us/graph/connecting-external-content-connectors-api-overview
https://learn.microsoft.com/en-us/graph/connecting-external-content-connectors-api-overview
https://learn.microsoft.com/en-us/graph/connecting-external-content-connectors-api-overview

Resources

Learn more about Copilot
Search

aka.ms/Copilot/Search/Learn

Learn about Copilot Connectors
aka.ms/Copilot/Connectors/Learn

Need help with deployment?
aka.ms/Microsoft365RFA



https://aka.ms/Copilot/Search/Learn
https://aka.ms/Copilot/Connectors/Learn
https://aka.ms/Microsoft365RFA

Expertise and tools for your journey

£ o o

Technical expertise Tools, resources & Events and real-world

via our FastTrack training on our knowledge in our
partners Adoption Hub community

ke msechCom




News & community content

Microsoft Community Learning
aka.ms/Community/LearningChannel
Community led expert content on all
your favorite Microsoft services.

ol
-

Start your week with live news and

evefr%t updates aka.ms/MondaysatMicr
0SO
Watch live or on-demand & share our

blog.

TechCon Chicago 2026 | June 15-19, 2026

Home / Microsoft 365 Copilot

7 Microsoft 365 Copilot

Deliver value and employee satisfaction with our tools for Microsoft 365 Copilot deployment
and adoption. This powerful technology combines the power of large language models (LLMs)
with your organization's data - allin the flow of work - to tur your words into one of the most
powerful productivity tools on the planet.

Microsoft 365 Copilot Chat and in-app experiences provide real-time intelligent assistance,
enabling users to enhance their creativity, productivity, and skills.

Looking for Copilot resources for Small and Medium Businesses? >

Copilot Success Kit Copilot Chat and agent starter kit Join the Copilot community

The Microsoft 365 Copilot community is your hub for the

Our Success Kit empowers you to achieve rapid value with This new kit includes guidance on IT controls, setup, and
official blog, latest news, and discussions.

Copilot while enabling your progressive skilling journey with resources to help prepare your tenant and enable your users
Altools. to create and use agents.

Download here > Explore the kit >

W
Microsoft 365 Copilot “

Welcome to the Microsoft 365 Copilot community. Your hub for the latest news, Q_ Search this community
live events, and discussions on Microsoft 365 Copilot.

For help & learning (how-to articles and training resources), please visit

Microsoft 365 Copilot Adoption hub.

#M365Con

(ORI S | The ultimate Microsoft 365 community event

Learn directly from the experts and redefine what's possible at work —join us at the Microsoft

Your front' row seat 365 Community Conference.
to the future of work e

#TechCon365



https://aka.ms/M365CopilotCommunity
https://aka.ms/M365CopilotCommunity
https://aka.ms/M365CopilotCommunity

Stay Connected!

(OX®)

® .
e The community platform for Microsoft 365

- forums, blogs, and events

Engage with the
best community

in tech...
There’s Find or host a local event in your
SOmeth | ng fOr 2?’; match your interests www.com

munitydays.org

everyone! ‘
News, announcements and training

delivered to your news feed https://aka.ms}S
/microsoftcommunitylinkedin

TechCon Chicago 2026 | June 15-19, 2026 #TechCon365



https://aka.ms/microsoftcommunitylinkedin
https://aka.ms/microsoftcommunitylinkedin
https://www.communitydays.org/
https://www.communitydays.org/
https://aka.ms/joinMTC

The one stop shop for Microsoft ecosystem
community events

% Community Days

e Microsoht C

Discover .
happening across the world.
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SMARTCLOUD 365- DYNUG AUTUMN CONFERENCE Al COMMUNITY CONFER

[ Movemnibar 25, 2095 = [ Mowvesnbor 28, 2025
P Germany

Al COMMUNITY CONFERENCE - TORONTO 2025

9 Movamber 28, 2025
1@ Toroes, Ontaria
Canada

www.commuhitydays.org



http://www.communitydays.org/

4» SharePoint at 25 film: More than Code

In honor of SharePoint’s 25th birthday, More Than Code is a short film that explores the people,

passion, and innovation behind one of the most transformative platforms in modern work. This film

captures the stories of builders, leaders, and community champions who helped shape SharePoint
into the knowledge backbone for collaboration, Copilot, and the next generation of agents.

SharePoint is more than code—it's 25 years of connection, innovation and impact.

b f S

Watch the digital premiere Watch the SharePoint at 25 digital
Stream the documentary online SRS
globally in late April and celebrate Prepare for the film with a special digital
SharePoint’s 25-year journey from event featuring insights, stories, and what'’s

SRS next for €h~~P~i~t i~ the era of Al.




The Microsoft Global Community Initiative
(MGCI) - Empowering global Microsoft
communities with the tools, training, and
resources to create impactful events and
amplify diverse voices.

Learn, Share, Grow.

Event producers unite!

Join MGCI today! !fr.
https://aka.ms/MGCI 8



https://aka.ms/MGCI

Thank you to our
Microsoft

Most Valuable
Professionals (MVP)
and Regional
Directors!




-

Home

< TechCon
~365

Microsoft 365, Al & Power Platform Conference
~ = - Se g
- B -
P2Ud®T2 a0\

TechCon 365 Chicago
Chicago, IL
Jun 15 - 19, 2026

Additional Resources

@
Leaderboard Photos Speakers

Logistics Twitter

Documents Polls WhovaGuide

Fill out the Session Surveys in the
TechCon 365 Chicago Event App

and be eligible to



Thank you

Questions?

#TechCon365 e Chicago 2026

TechCon Chicago 2026 | June 15-19, 2026 #TechCon365
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